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Verizon Pennsylvania, Inc.


O R D E R

BY THE COMMISSION:  


We adopt as our action the Initial Decision of Administrative Law Judge Debra Paist dated January 28, 2002; THEREFORE,


IT IS ORDERED:


1.
That the complaint filed by Mrs. Mabel Virginia Craig against Verizon Pennsylvania Inc. at Docket No. C-00015329 is hereby denied.


2.
That, upon Verizon Pennsylvania Inc.'s receipt of $47.09 in payment on behalf of Mrs. Mabel Virginia Craig, Verizon Pennsylvania Inc. shall restore Mrs. Mabel Virginia Craig's basic telephone service.


3.
That Verizon Pennsylvania Inc. shall immediately recourse to Verizon TeleProducts Corp. any charge(s) for a big button, corded, amplified telephone handset which appeared on the Verizon Pennsylvania Inc. telephone account of Mrs. Mabel Virginia Craig as of September 28, 2001.


4.
That the eleven exhibits moved into evidence on behalf of Mrs. Mabel Virginia Craig during the September 28, 2001 hearing at Docket No. C‑00015329 are admitted into evidence and made part of the evidentiary record at Docket No. C-00015329.


5.
That the one exhibit moved into evidence on behalf of Verizon Pennsylvania Inc. during the September 28, 2001 hearing at Docket No. C-00015329 is admitted into evidence and made part of the evidentiary record at Docket No. C‑00015329.






BY THE COMMISSION,






James J. McNulty






Secretary

(SEAL)

ORDER ADOPTED: March 28, 2002

ORDER ENTERED: March 29, 2002

