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On April 23, 2001, Scott A. Steffee filed a formal complaint against Titan Energy (formerly known as United Gas Management, Inc.), his natural gas supplier, with the Commission.  In his Complaint, Mr. Steffee alleged as follows:



1.
In June, 2000, Mr. Steffee received a letter from Titan in which Titan offered to place Mr. Steffee's account on a fixed rate program for one year in exchange for Mr. Steffee's payment of $25.00;



2.
Mr. Steffee accepted Titan's offer;



3.
In October, Mr. Steffee received a letter from Titan stating that Mr. Steffee received the fixed rate offer in error and returning Mr. Steffee's $25.00 check;



4.
In early December, 2000, Mr. Steffee contacted the Commission and made an informal complaint;



5.
In late December, 2000, Titan sent Mr. Steffee a letter stating that Titan would place Mr. Steffee's account on the fixed rate program; 



6.
In January, 2001, Mr. Steffee contacted Titan and was told by a Titan representative that his account had been placed on the fixed rate program; and



7.
Mr. Steffee's account was not actually placed on the fixed rate program until April, 2001.



Based on the allegations in his formal complaint, Mr. Steffee requested that Titan reimburse him for the difference between the variable rate he was charged and the fixed rate of 37.85¢ for the time period of September, 2000, through April, 2001.



By letter dated May 22, 2001, Titan informed the Commission that a resolution had been reached between Mr. Steffee and Titan.  Specifically, Titan agreed to reimburse Mr. Steffee for the difference between the variable rate and the fixed rate for which he had applied between September 2000 and the date when he was returned to the fixed rate plan.  Titan also agreed to return him to the fixed rate plan.  As a result, the Commission marked this docket closed on September 12, 2001.



On September 18, 2001, Mr. Steffee requested that the case be reopened because Titan had not provided to him the relief described in the letter of May 22, 2001.



On November 20, 2001, this case was assigned to me, and the parties were notified that a hearing was scheduled for December 19, 2001.



On December 19, 2001, a prehearing conference was held in lieu of a hearing.  Subsequently, a hearing was scheduled for February 26, 2002.



As a result of settlement negotiations, the parties reached a settlement in principle before the February 26 hearing.  Accordingly, the hearing was canceled.  On March 12, 2002, the parties submitted a Joint Stipulation in Settlement.  The Joint Stipulation in Settlement is attached to, and incorporated in, this Initial Decision.





The parties request expedited resolution of this proceeding.  In support of this request, the parties waive the exception period and agree that a Recommended or Initial Decision approving this Joint Stipulation can be presented directly to the Commission for review pursuant to Section 5.232(e) of the Commission's regulations, 52 Pa. Code §5.232(e).
I have reviewed the Stipulation of Settlement and find and conclude that it resolves this matter in a manner consistent with the public interest, and, accordingly, should be approved.

Order
NOW THEREFORE, IT IS ORDERED:

1.
The Stipulation of Settlement filed on March 12, 2002 is approved.

2.
The parties shall comply with all of the terms and conditions of the Stipulation of Settlement filed on March 12, 2002.

Date:                                          


                                             
Michael C. Schnierle

Administrative Law Judge
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