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JULIA LOATMEN v. PHILADELPHIA GAS WORKS

                  

PUBLIC MEETING MARCH 28, 2002

MAR-2002 ALJ-010*

Docket No. C-20015837

MOTION OF

COMMISSIONER TERRANCE J. FITZPATRICK

Before the Commission for consideration is the Initial Decision of Administrative Law Judge (“ALJ”) Cynthia Williams Fordham regarding the Complaint of Julie Loatmen (“Complainant”) against Philadelphia Gas Works (“Respondent”).  The Complainant alleges that: 1) her gas bills are too high; 2) that Respondent removed her old meter without testing it and replaced it with a new meter; 3) she used to be in Respondent’s Customer Responsibility Program (“CRP”); and 4) that she cannot afford to pay her current bill, plus $375.00 as directed by the Commission’s Bureau of Consumer Services (“BCS”).  

The ALJ recommended: 1) that applicable late payment charges of $1,473.02 be removed from the Complainant’s outstanding balance of $12,188.48;  2) that within 20 days of the Commission’s Order in this case the Respondent issue a bill to the Complainant reflecting the amount of missed payments required to comply with the BCS Informal Complaint decision issued on May 1, 2001;  3) that within 20 days of receiving Respondent’s bill, Complainant shall make a lump sum payment required to comply with the BCS Informal Complaint decision issued on May 1, 2001;  4) that Complainant pay her current bill, plus $375.00 per month until her arrearage is liquidated; and 5) that Respondent shall not assess any late charges or finance charges on the arrearage as long as the Complainant complies with the terms of the Initial Decision.

Based upon the record evidence in this case, I agree with the ALJ’s recommendations except numbers two and four listed above.  In number two, the ALJ recommended a lump-sum payment of at least $2,553.51, which was the balance owed at the time of the hearing, in order to comply with the May 1, 2001, BCS decision.   This lump-sum payment is the sum of Complainant’s unpaid bills from May to October plus $375.00, per month, for the same time period.
   The lump-sum payment should be calculated using the current bill plus $40.00 commencing with May 2001.

The ALJ also recommended that Complainant follow the BCS informal decision of May 1, 2001, by paying her current bill, plus $375.00.  I believe this amount is excessive.  Complainant’s current monthly income of $1,400.00, plus an additional $34.00 to $40.00 for child support, is considered to be at Level 2, which is in the range of $1,065.00 to $1,451.00 per month.  The proper budget plus amount for Level 2 income ratepayers, as normally recommended by BCS, is between $15.00 and $40.00 per month.  Since the Complainant’s income is close to the upper limit of Level 2, and the prior BCS recommendation of $375.00 is beyond the budget plus amount for Level 2 income, I recommend that the May 1, 2001, BCS budget plus amount be set at $40.00 and Complainant’s lump-sum payment be based upon that amount.

Since the Complainant does not qualify for the Respondent’s Customer Responsibility Program, the Respondent should provide assistance to Complainant regarding her qualification and enrollment in the Utility Emergency Services Fund.

THEREFORE, I MOVE:
1. That the Complaint filed by Julia Loatmen against PGW at Docket 

C-20015837 is sustained in part and denied in part, consistent with this 

Motion.

2. That Respondent shall reduce the Complainant’s arrearage by $1,473.02, the amount of applicable late payment charges.

3. That within twenty (20) days of the Commission’s final Order in this proceeding, Respondent shall issue a bill to the Complainant containing the amount of the missed payments required to comply with the Bureau of Consumer Services’ Informal Complaint decision, issued May 1, 2001, consistent with this Motion.

4. That within twenty (20) days of the bill, the Complainant shall make a lump sum payment to comply with the Bureau of Consumer Services’ Informal Complaint decision, issued May 1, 2001, consistent with this Motion.

5. That beginning with the next billing period subsequent to the Commission’s final Order in this proceeding, Complainant shall pay to the Respondent the current bill, plus $40.00 each month and continue making monthly payments until the arrearage is liquidated.

6. That Respondent shall not assess any late charges or finance charges on the current arrearage, as long as Complainant complies with the terms of this Motion.

7. That Respondent assist Complainant to become enrolled in the Utility Emergency Services Fund.

8. That the record in this case be marked closed.

DATED:   March 28, 2002



​​​​​​​​​​​​​​​​​​​​​_________________________








TERRANCE J. FITZPATRICK








COMMISSIONER

� For example, the lump-sum amount is calculated as follows for the months of May – October: Complainant’s actual bills were $63.56; $48.93; $42.27; $39.61; $45.47 and $63.67 for a total of $303.51.  The BCS make-up portion would be $40.00, per month, for six months, or $240.00.  These combined equal $543.51
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