BEFORE THE 

PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Jennifer Belpulsi



:

                                                   

:                                      

             v.                                   

:
Docket No. Z-00966854 







:

PPL Electric Utilities Corporation

:          

INITIAL DECISION

Before 

HERBERT S. COHEN 

Administrative Law Judge

I.
HISTORY OF THE PROCEEDING



On or about December 5, 2001, Complainant, Jennifer Belpulsi, filed a formal complaint at Docket No. Z-00966854 against respondent PPL Electric Utilities Corporation, alleging a financial inability to pay her monthly utility bills in full as bills were submitted.  



Respondent filed a timely answer to the complaint denying the material allegations contained therein.  



A telephonic hearing on the complaint was scheduled for 10:00 a.m., April 8, 2002.  On February 20, 2002, a written notice of the scheduled hearing time and date was sent to the parties by first class mail.  Complainant did not request a continuance of the scheduled hearing. 



At the scheduled date and time for the hearing on the complaint, Complainant was called at the number designated on her formal complaint, namely, (570) 693-0615.  When called, another person answered the phone indicating Complainant was not there and that the answering party did not know where Complainant could be reached.  

The hearing on Complainant’s complaint was then commenced in her absence.  Counsel for respondent Utility moved for dismissal of the complaint by virtue of the non-appearance of Complainant.  The motion was granted.

II.
FINDINGS OF FACT

1.
Complainant resides at 110 Birchwood Est., Exeter, Pennsylvania, and receives residential electric service from respondent Utility.  Complainant’s home telephone number is (570) 693-0615.  



2.  
Complainant filed a formal complaint against respondent Utility, and the complaint was set for a telephonic hearing commencing at 10:00 a.m., April 8, 2002.   



3.
On February 20, 2002, a notice of the scheduled hearing time and date for Complainant’s complaint was sent to the parties by first class mail. 



4.
Complainant did not request a continuance of the scheduled hearing on her complaint against respondent Utility. 



5.
When Complainant was called at the scheduled date and time for her hearing she was not at home and the party answering the call did not know where she was. 



6.
In Complainant’s absence, the scheduled hearing on her complaint was commenced, and Utility requested dismissal of the complaint for lack of prosecution. The motion was granted.    



7.
Prior to the filing of the formal complaint against Utility, Complainant had filed an informal complaint against respondent Utility with this Commission’s Bureau of Consumer Services which had decided the informal complaint by ruling that, beginning December, 2001, Complainant should pay her then monthly budget bill of $85.00, plus $15.00 monthly on Complainant’s overdue utility balance.  



8.
Complainant has fully complied with the BCS order with the exception of not making a December, 2001, payment.  

III.
DISCUSSION



Respondent Utility indicated the following pertinent information regarding the current status of subject account; (1) that the current balance on said account is $918.86; (2) That Complainant has made regular monthly payments of $100.00 on her account, ad directed by BCS with the exception of missing a December, 2001 payment. Respondent explained this by noting that somehow it entered into a payment arrangement with Complainant, after the BCS order, which probably confused Complainant, and explains her missing the December payment. She has paid regularly since then; (3) Respondent is not looking for what would be a $100.00 catch up payment because it believes it may have contributed to Complainant’s ambiguity regarding her payment timetable.  



Respondent Utility asks that Complainant be directed to make her monthly budget payment, plus $15.00 on the outstanding balance.  Complainant has for all practical purposes complied with the previous BCS order.  Therefore, she should continue to make payments as per BCS’s previous direction.  

IV.
CONCLUSIONS OF LAW



1.
The Commission has jurisdiction over the parties and the subject matter of this proceeding.



2.
As the Complainant, Complainant had the burden of proof.  



3.
Because nobody participated on Complainant’s behalf in the hearing scheduled on her complaint, Complainant failed to prosecute her complaint against respondent Utility by not producing evidence in support of the complaint allegations, and Complainant therefore failed to carry the burden of proof.  



4.
Complainant is responsible for paying for service provided under her utility account.

V.
ORDER

THEREFORE,

IT IS ORDERED:



1.
That the formal complaint filed by Jennifer Belpulsi against PPL Electric Utilities Corporation at Docket No. Z-00966854 is hereby dismissed with prejudice.  



2.
That the Commission’s Secretary shall mark the case at Docket No. Z-00966854 closed.  



3.
That Complainant, Jennifer Belpulsi is hereby directed to pay, by the due dates stated in her current monthly Utility bills, her current monthly budget amount plus $15.00 each month on her overdue Utility balance until the overdue Utility balance is fully paid. 



4.
That, as long as Complainant keeps the payment schedule stated in this Order, Utility shall not assess late payment or finance charges against Complainant.  



5.
That, if Complainant fails to keep the payment schedule stated in this Order, Utility is hereby authorized to suspend or terminate Complainant’s Utility service in accordance with the Commission’s regulations in Chapter 56 of Title 52 of the Pennsylvania Code.  

Dated:  ______________________

_________________________________








HERBERT S. COHEN

Administrative Law Judge
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