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HISTORY OF THE PROCEEDING



On November 13, 2001, Vernell L. Sebrell (Complainant) filed a Complaint against PECO Energy Company (PECO or Respondent), alleging, inter alia, that PECO improperly read her meter, added improper interest charges and a transfer fee.  Complainant seeks correction of her bill; and if any amount is past due, she would like to pay her monthly budget plus $15/month on any past due amount.

PECO duly filed an Answer admitting, inter alia, that on two occasions Complainant's meter was misread, but that these misreadings were corrected.  PECO further denied that it improperly serviced or billed Complainant.  PECO also averred that the bills and fees were proper; and that PECO properly applied the CAP rate to Complainant's account.



A telephonic hearing was held on April 8, 2002.  Complainant was represented by counsel and testified on her own behalf.  Respondent was represented by counsel, presented one witness and introduced two exhibits. 

FINDINGS OF FACT



1.
Complainant is Vernell L. Sebrell of 6226 Beechwood Street, Philadelphia, PA 19138. 



2.
Complainant receives electric service from Respondent.



3.
When Complainant opened her electric account as of 2/18/99, she was charged a $6.00 fee (PECO Exhibit No. 1).



4.
From 2/18/99 to 8/19/99, PECO obtained actual meter readings for Complainant's electric usage (PECO Exhibit No. 1).



5.
Complainant did not make her first electric payment until 6/04/99, but the payment did not pay the full balance then due and late payment charges were added to her account (PECO Exhibit No. 1).



6.
Late payment charges were added to Complainant's account only for those months when the account bill amount had not been paid in full leaving an account balance due (PECO Exhibit No. 1).



7.
In October 1999, Complainant was enrolled in PECO's CAP rate program, and the then balance of $270.06 was placed in a "set aside" category (PECO Exhibit No. 1).  Thereafter, Complainant was charged the CAP rate.



8.
Under PECO's CAP rate program, as applied to Complainant, Complainant received a 50% rate discount on the first 500 KWH usage each month.



9.
Each month after Complainant was placed in the CAP rate program, when Complainant did not pay the full CAP rate balance (appearing in the "amount requested" column in PECO Exhibit No. 1), late payment charges were added to Complainant's account (PECO Exhibit No. 1).



10.
On March 22, 2001, PECO incorrectly billed Complainant in the amount of $150.95 (PECO Exhibit No. 1).



11.
The incorrect billing of $150.95 was removed from Complainant's account on April 20, 2001 (PECO Exhibit No. 1).



12.
On May 21, 2001, PECO incorrectly billed Complainant in the amount of $557.01 (PECO Exhibit No. 1).



13.
On June 21, 2001, PECO added $8.12 as a late payment charge to Complainant's account (PECO Exhibit No. 1).



14.
The amount of $557.01 was later credited to Complainant's account on June 21, 2001 (PECO Exhibit No. 1); but PECO's witness testified that the $8.12 late payment charge was not credited to Complainant's account.  PECO's witness testified that PECO would credit that amount ($8.12) to Complainant's account.



15.
On July 12, 2001, PECO removed Complainant's meter and replaced it with a new meter (PECO Exhibit No. 1).



16.
Complainant's balance as of March 30, 2002 after her $76.07 payment is $340.81 which includes the CAP set aside balance of $270.06.  Without inclusion of the CAP set aside amount of $270.06, Complainant's balance is $70.75 (PECO Exhibit No. 1).



17.
A Bureau of Consumer Services (BCS) decision of October 12, 2001 in Case No. 0976510 required Complainant to pay $249.44 by October 31, 2001 and thereafter, all current bills beginning in November 2001 (PECO Exhibit No. 2).



18.
PECO seeks an Order requiring Complainant to pay her current bills as and when they fall due plus $10 to $15 per month on arrears.

DISCUSSION



In this matter, Complainant questions alleged incorrect meter readings, interest charges and a transfer fee.  With respect to the complained-of meter readings, the record indicates that on March 22, 2001 and again on May 21, 2001, there were incorrect billings of $150.95 and $557.01 respectively, based upon incorrect meter readings, which were charged to Complainant's account.  However, the record also indicates that these incorrect billings were removed from Complainant's account billings dated April 20, 2001 and June 21, 2001 respectively.  However, PECO admitted that a late payment charge of $8.12 attributable to the $557.01 incorrect billing was not removed from the account, and at the hearing PECO agreed to do so.  Moreover, on July 12, 2001, Complainant's meter was changed and an automatic meter (AMR) was installed.

With respect to the alleged "transfer" fee of $6.00 complained of by Complainant, the PECO witness explained that the fee of $6.00 is charged when a new account is opened; and according to PECO Exhibit No. 1, this was done when Complainant opened her electric account on February 18, 1999.



With respect to the alleged improper interest charges (late payment charges), the record discloses that late payment charges were properly added to Complainant's account only for those months when the account bill amount had not been paid in full leaving an account balance due (see PECO Exhibit No. 1).



For all of the foregoing reasons, the Complaint will be dismissed, and Complainant will be required to bring the BCS decision up to date.  In addition, PECO will be ordered to credit Complainant's account in the amount of $8.12.

CONCLUSIONS OF LAW

1.
The Commission has jurisdiction over the parties and subject matter in this proceeding.



2.
Complainant has failed to prove that PECO violated the Public Utility Code or any Commission Regulation.

ORDER



THEREFORE,



IT IS ORDERED:



1.
That PECO Energy Company, if it has not already done so, shall credit the sum of $8.12 to Complainant's electric account.



2
That in all other respects, the Complaint of Vernell L. Sebrell against PECO Energy Company in Docket No. F-00976510 is hereby dismissed.

3.
That within fifteen (15) days after the entry of the Commission's Order in this case, PECO Energy Company shall render a bill to Complainant Vernell L. Sebrell in the net total amount due, if any, to become current with the payment order contained in the October 12, 2001 decision of the Bureau of Consumer Services at BCS Case No. 0976510.



4.
That within thirty (30) days after the date of the entry of the Commission's Order in this case, Complainant Vernell L. Sebrell shall pay to PECO Energy Company a sum or sums of money equal to the amount of the bill, if any, rendered to her in accordance with Paragraph 2 above, in order to become current with the decision of the Bureau of Consumer Services.



5.
In all respects, the October 12, 2001 decision of the Bureau of Consumer Services at BCS Case No. 0976510 shall remain in full force and effect.



6
That this matter be marked closed.

_________________________

___________________________________

Date





HERBERT SMOLEN







Administrative Law Judge

6
6

