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HISTORY OF THE PROCEEDING



On December 10, 2001, Marsha Carroll (Complainant) filed a Complaint against PECO Energy Company (Respondent) alleging, inter alia, that her electric account started November 1, 1997 but PECO's records show the starting date as October 15, 1997.  She wants PECO to correct its records.

Respondent duly filed an Answer denying that PECO overbilled Complainant and that it credited Complainant's account in the amount of $32.75 for the period of October 15, 1997 to November 1, 1997.



A hearing was held on May 7, 2002.  Complainant appeared and testified on her own behalf.  Respondent was represented by counsel, who presented one witness.

FINDINGS OF FACT



1.
Complainant is Marsha Carroll of 5516 Haverford Avenue, Apt. A-5, Philadelphia, PA 19131.



2.
Complainant moved into her residence November 1, 1997.



3.
PECO's old records show the electric turn-on date as October 15, 1997.



4.
By reason of PECO's computer system, it cannot change the old records, but PECO has agreed to send Complainant a letter to the effect that its current records have been noted that Complainant moved into her current address on November 1, 1997 and that it is the electric account turn-on date.

5.
Complainant indicated her satisfaction with this resolution.

6.
There is no disputed bill in controversy.

DISCUSSION



In this proceeding, Complainant filed a Complaint against PECO Energy Company seeking a correction of PECO's records to show that her electric turn-on date was November 1, 1997.  PECO's records now show the date to be October 15, 1997.  By reason of the fact that PECO's records with respect to Complainant's turn-on date are more than four years old and the fact that PECO's computer system is unable to change the old records, PECO has agreed to note its current account records to the effect that Complainant moved into her residence on November 1, 1997 and that it is the correct electric turn-on date.  PECO will also send Complainant a letter to that effect.  Complainant has agreed to this solution and has indicated that there is no disputed amount in controversy.  Accordingly, an appropriate Order will be entered.

CONCLUSIONS OF LAW

1.
The Commission has jurisdiction over the parties and subject matter in this proceeding.

2.
The parties have reached an amicable resolution of the matter.

ORDER



THEREFORE,



IT IS ORDERED:



1.
That within thirty (30) days from the date of the entry of the Commission Order in this proceeding:

(a)
PECO Energy Company, by agreement, shall enter a notation on its current account records for Complainant that Complainant moved into her current address on November 1, 1997 and that said date is the correct electric turn-on date; and

(b)
PECO Energy Company, by agreement, shall send to Complainant a letter advising her of the foregoing.



2.
That this matter be marked closed.

_________________________
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