PENNSYLVANIA PRIVATE 


PUBLIC UTILITY COMMISSION


Harrisburg, PA  17105-3265

Lydia Banks





v.

C-00015594





Philadelphia Gas Works


F I N A L    O R D E R



In accordance with the provisions of Section 332(h) of the Public Utility Code, 66 Pa. C.S. §332(h), the decision of Administrative Law Judge Cynthia Williams Fordham dated April 16, 2002, has become final without further Commission action; THEREFORE,



IT IS ORDERED:



1.
That the complaint filed by Lydia Banks against Philadelphia Gas Works at Docket C-00015594 is sustained with the respect to the issue of reasonable service relating to the payment arrangement and failure to provide monthly bills and dismissed with respect to the other issues.



2
That the Respondent shall calculate the amount of late payment charges assessed to the Complainant for current charges on her April 2000 through August 2000 bills and deduct that amount from the Complainant’s balance. 



3.
That if it has not already done so, the Respondent shall credit the Complainant for her October payment of $110. 27 and remove any late charges assessed for failure to credit the Complainant for this payment.



4.
That beginning with the next billing period subsequent to the Commission’s final Order in this proceeding, the Complainant shall pay to the Respondent the current bill plus one hundred fifty dollars ($150) each month and continue making such monthly payments until the arrearage is liquidated.



5.
That the Respondent shall not assess any late charges or finance charges on the current arrearage as long as the Complainant complies with the terms of this Order.



6.
That this record in this case is marked closed.







BY THE COMMISSION,








James J. McNulty








Secretary

(SEAL)

ORDER ENTERED: June 11, 2002
