

PENNSYLVANIA PUBLIC UTILITY COMMISSION

Harrisburg, Pennsylvania 17105-3265

Philadelphia Gas Works’ Implementation

Public Meeting – June 13, 2002 
Plan for the Stratified Management and

JUN-2002-L-0039
Operations Audit – Outsourcing Call
 
No. M-00011464 

Center Overflow 

STATEMENT OF COMMISSIONER AARON WILSON, JR.


I commend Philadelphia Gas Works (PGW) for the development and implementation of a Call Center policy which resulted in enhanced consumer access to PGW.  

Now that access has been improved, I expect PGW to continue to develop and implement new technology and management initiatives that produce an equally impressive improvement in the information provided to PGW customers.  
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