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Before the Commission for consideration are the Exceptions of Vera M. Moore (“Complainant”) to the Initial Decision of Administrative Law Judge Ky Van Nguyen (“ALJ”) regarding her Complaint against Philadelphia Gas Works (“PGW”).    The ALJ inter alia determined that a payment arrangement of current monthly bills plus $30 per month was appropriate towards the arrearage of $768.41.  

The Office of Special Assistants (“OSA”) recommends not adopting the ALJ’s payment plan since there is no record support.  Rather, OSA suggests that the parties should “negotiate a mutually satisfactory arrangement.”  

While I do not disagree with the parties negotiating an arrangement, I am uncomfortable with such an open-ended recommendation.  The parties, with the assistance of our mediator, Herb Nurick, and the Bureau of Consumer Services, shall meet within twenty days of entry of the final order and agree to a payment arrangement.

THEREFORE, I MOVE THAT:

1. The Initial Decision is modified consistent with this Motion.

2.   The Complainant and the Respondent, with the assistance of our mediator, Herb       

      Nurick, and the Bureau of Consumer Services, shall meet within twenty days of entry         

      of the final Order and agree to a payment arrangement.

3. The Office of Special Assistants shall prepare the appropriate Order consistent with 

      this Motion.
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