BEFORE THE

PENNSYLVANIA PUBLIC UTILITY COMMISSION

John Skinner




:

             




:

                  v.




:     Docket C-20027182

:

Equitable Gas Company


:     

INITIAL DECISION

Before

Fred R. Nene        

Administrative Law Judge



In a formal complaint filed on March 14, 2002, John Skinner (“Complainant”) appealed to the Commission for a more favorable payment arrangement for gas service provided by Equitable Gas Company (“Respondent”).  Earlier the Bureau of Consumer Services (“BCS”) had established a payment arrangement which Mr. Skinner claimed he was not able to pay.  The Respondent filed a timely answer and an in-person hearing was scheduled to be held at 10:00 a.m. on July 17, 2002 in Pittsburgh.



Mr. Skinner failed to appear for the scheduled hearing and did not provide any reason for his absence.  After waiting 20 minutes, the hearing proceeded without Mr. Skinner.  Counsel for the Respondent presented a witness who stated the status of the case, and asserted that Equitable Gas Company’s previous offer to enroll Mr. Skinner in its Energy Assistance Program (“EAP”) was still available to the Complainant.

 

According to Equitable Gas Company, the BCS decided on December 6, 2001 that the Complainant should pay his monthly budget amount (then $177.00) plus $15.00 each month beginning January 2002 until his arrears (then $1,573.25) were satisfied.  The Complainant’s January and February 2002 bills was paid.  The March, April, May, June and July 2002 bills were $156.00, $164.00, $171.00, $171.00 and $171.00 respectively.  The total amount of the billings were $833.00.  Mr. Skinner paid $100.00 in April, May and June leaving a balance due of $533.00 ($833.00 - $300.00 = $533.00).



Under Commission practice the failure to appear for a scheduled hearing results in a dismissal of the complaint with prejudice; Jefferson v. UGI Utilities, Inc., Z-00269892 (entered December 26, 1995).  Further, when a Complainant fails to pay monthly bills as ordered by the BCS, the Commission will direct that a lump sum payment be made to enforce compliance with the BCS directive.  See: Claypool v. T.W. Phillips Gas and Oil Company, Z-00248730 (entered December 22, 1995); Kreutzer v. Duquesne Light Co., C-00968873 (entered January 5, 1998).



In this case, Equitable Gas Company believes that Mr. Skinner may be eligible for its EAP program.  If he is so eligible, and if he complies with the program’s terms, he would have to pay about $103.00 per month for gas service.  Otherwise, his monthly bill will remain about $165.00 (current budget of $150.00 plus $15.00 toward arrears of $1,722.23).  Naturally, it would be in Mr. Skinner’s best interest to apply for enrollment in Equitable Gas Company’s EAP.

ORDER



THEREFORE, IT IS ORDERED that:

1. The complaint of John Skinner v. Equitable Gas Company at Docket No. C-20027182 is dismissed with prejudice for failure to prosecute.

2. Within 30 days of the Commission’s final Order in this case, John Skinner shall pay to Equitable Gas Company a lump sum or sums in the amount of $533.00.

3. Beginning with the first gas bill due following the Commission’s final Order, and for each of the following months until all arrearages on this account are satisfied, John Skinner shall pay to Columbia Gas Company his monthly budget amount plus $15.00 toward arrearages.

4. In the event John Skinner applies for and is enrolled in Equitable Gas Company’s Energy Assistance Program, he may elect to participate in that program instead of complying with the terms of paragraphs 2 and 3 above, provided that he is qualified for such participation and further provided that he complies with the terms and conditions regulating Equitable Gas Company’s EAP.

5. As long as John Skinner adheres to the terms of this Order, Equitable Gas Company is enjoined from suspending or terminating his gas service, except for valid safety or emergency reasons.

6. If John Skinner fails to adhere to the terms of this Order, Equitable Gas Company is authorized to suspend or terminate service in accordance with Chapter 56 of the Commission’s regulations.

Dated:  July 17, 2002















FRED R. NENE          








Administrative Law Judge

