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I.  HISTORY OF THE PROCEEDING



Mr. Elder filed the above captioned Complaint on March 6, 2002, against PPL Electric Utilities Corporation (PPL or Company).  He alleged that he was unable to make $300.00 monthly payments on his electric bill and that he wanted a lower payment.  PPL filed a timely Answer, which denied the material allegations in the Complaint.



A hearing was held on July 24, 2002, by telephone before the undersigned.  Mr. Elder appeared and testified on his own behalf.  PPL appeared and was represented by counsel who presented one witness and two exhibits.

II.  FINDINGS OF FACT


1.
Mr. Elder currently lives at 733 Penn Estates, East Stroudsburg, Pennsylvania 18301.



2.
On May 21, 2001, Mr. Elder filed an informal complaint with the Commission's Bureau of Consumer Services (BCS) for his account at 135 Penn Estates, East Stroudsburg, Pennsylvania.  BCS issued its decision on January 5, 2002.  PPL Exh. 2.



3.
In August 2001, Mr. Elder and his wife separated, and he moved out of the house.



4.
On October 2, 2001, Mr. Elder called PPL and requested that electric service to 135 Penn Estates be terminated in his name.



5.
PPL finalized the account for 135 Penn Estates in the name of Kenneth J. Elder on October 8, 2001.  PPL Exh. 1.



6.
PPL referred Mr. Elder's account to a collection agency after it was unable to successfully set up a payment arrangement on Mr. Elder's account.



7.
Mr. Elder testified that he was liable for the balance owing on the account for 135 Penn Estates through October 8, 2001, and indicated a willingness to pay his debt.



8.
Mr. Elder is not currently a PPL customer.



9.
PPL did not act unreasonably by referring the account to a collection agency.



10.  
The final amount owing on Mr. Elder's account, which was transferred to the collection agency, was $1672.97.  PPL Exh. 1.

III.  DISCUSSION


The controlling facts in this case are that Mr. Elder is no longer a PPL customer and that PPL referred the balance on his account to a collection agency.  Under these circumstances, I find that the Commission precedent requires me to dismiss the Complaint and order full payment of the bill.  French v. West Penn Power Co., Opinion and Order entered April 16,1998, at Docket No. C-00970856 (Slip Op.).  



I hasten to add that I reviewed the facts surrounding PPL's decision to refer the account balance to a collection agency and found nothing irregular.  PPL's witness testified that the Company 1) closed the account, 2) sent a two notices to Mr. Elder reminding him that a balancing was owing, 3) was not able to successfully set up a payment arrangement with Mr. Elder and then 4) made the referral to the collection agency.  Accordingly, I find that PPL acted reasonably in making the referral.  Davis v. Columbia Gas of Pennsylvania, Inc., entered September 17, 1993, at Docket No. F‑00165721 (Slip Op).  



I note that Mr. Elder disagreed with the PPL witness who testified that Mr. Elder had contacted PPL in November 2001 (after receiving the second notice), made a payment arrangement and failed to keep it.  I find Elder's explanation credible in view of the facts that Mr. Elder was no longer living at the 135 Penn Estates address at the time the notices were sent and that he testified that he was a truck driver who was not at home for periods of time.  I also emphasize that Mr. Elder was amenable to paying the bill in installments.  He willingly provided his current telephone and cellular telephone numbers to the Company representatives in order to facilitate contact from the collection agency.  Indeed, it may be possible that payment arrangements will be completed before this decision is sent to the parties.



Finally, I note that the Commission records must be amended to reflect the proper spelling of the Complainant's last name, which Elder, not Elden.

IV.  CONCLUSIONS OF LAW



1.
This Commission has jurisdiction over the parties to and the subject of this Complaint.  Public Utility Code, 66 Pa. C.S. §701.



2.
In cases where the Complainant is no longer a utility customer and where the account balance was referred to a collection agency, the Complaint must be dismissed and the Complainant shall be ordered to pay the full balance on the account.  French v. West Penn Power Co.


3.
In cases where the utility has transferred the former customer's account balance to a collection agency, this Commission has jurisdiction to review reasonableness of the utility's actions.  Davis v. Columbia Gas of Pennsylvania, Inc.
V.  ORDER


NOW THEREFORE, IT IS ORDERED:



1.
That the Complaint of Kenneth J. Elder versus PPL Electric Utilities Corporation at Docket No. C-20027087 is hereby dismissed.



2.
That within thirty days of receipt of the Commission's Final Order in this case, Kenneth J. Elder shall pay the sum of $1672.97 to PPL Electric Utilities Corporation in full settlement for his account at 135 Penn Estates, East Stroudsburg, Pennsylvania.



3.
That all Commission records shall be amended to reflect the correct name of the Complainant, which is Kenneth J. Elder, and record marked closed.

DATED:
July 25, 2002
















LOUIS G. COCHERES








Administrative Law Judge
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