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ORDER
BY THE COMMISSION:


On July 10, 2002, Philadelphia Gas Works (“PGW”) filed Supplement No. 27 to Tariff Gas-Pa. P.U.C. No. 1 (“Tariff Supplement”) to become effective July 11, 2002.  This Tariff Supplement proposes to change the procedures for suspension and reinstatement in the Customer Responsibility Program (“CRP”) in conformance with the Public Utility Commission guidelines.  


This Tariff Supplement is filed in conjunction with the Company’s CRP Release Program and the new collection initiative for CRP Customers.  This filing is the result of PGW’s need to collect from the large number of CRP Participants who are behind on their payment obligations.  As of February 2002, approximately 32,000 CRP Participants or 50% in the program are two or more full CRP payments behind.


In order to provide a reasonable chance for customers to catch-up in their CRP payments, PGW has designed the CRP Release Program.  This program releases or moves to frozen arrears monies from participants’ accounts that are over 91 days old.  Participants are not required to pay this released amount to stay in the program.  They need only pay that portion of their remaining outstanding bill so they are no longer delinquent as defined in PGW’s current Tariff (over two full payments behind).


Currently, PGW’s Tariff requires PGW to remove from the Program those customers who default on their CRP obligations and bar reinstatement for twelve months.  A Participant who falls behind by two CRP cash payments as well as a Participant who fails to apply for and assign an energy assistance grant to PGW are considered in default of their CRP obligations.


Under the current Tariff, many delinquent Participants would be in danger of removal from the program.  The modifications made to Tariff Section 4.50.10- Suspension and Reinstatement provide an alternative for customers who are behind on CRP payments and/or have failed to assign energy assistance grants to PGW. 



Investigation and analysis of this proposed tariff indicates that the proposed changes appear to be in the public interest; THEREFORE,



IT IS ORDERED:



1.  That Supplement No. 27 to Tariff Gas- Pa. P.U.C. No. 1 filed July 10, 2002 be and hereby is approved.



2.  That this Order is without prejudice to any formal complaints timely filed against the proposed Tariff.



3.  That a copy of this Order shall be served upon the Respondent and any persons who have filed Formal Complaints against Respondent’s proposed tariff.



4.  That Docket No. R-00027587 be closed.


BY THE COMMISSION,

James J. McNulty


Secretary

(SEAL)

ORDER ADOPTED:  August 29, 2002

ORDER ENTERED:  August 29, 2002
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