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HISTORY OF THE PROCEEDING



On December 18, 2001, Olivia Drake (Complainant) filed a Complaint against Verizon Pennsylvania Inc. (Verizon or Respondent) alleging, inter alia, that on November 1, 2001 her commercial telephone service was disconnected; that she believes she should be able to maintain service by paying the outstanding basic service charges (not toll and IQ features); that she paid $70.33 on the October 31, 2001 bill; that she requested that her cellular telephone number be provided on Verizon's recording instead of a disconnect message in order to forward calls to her, but was refused.  Complainant seeks a $50.00 per day credit for each day service was terminated, i.e., November 1, 2001 to the current date and reimbursement for out of pocket expenses to purchase a cellular phone ($77.17) plus additional air time at $60.00 and provide a credit on the entire amount for the November 3, 2001 bill.

Verizon duly filed an Answer admitting that Complainant's service was suspended on November 1, 2001.  By way of further Answer, Verizon averred that Complainant's October 5, 2001 bill showed a balance of $345.63 of which $275.30 was past due and $70.33 was for current charges; that of the $275.30 in past due charges, $241.24 was for past due basic charges; that on October 16, 2001, Verizon received a payment from Complainant in the amount of $70.33, reducing the total amount owed by Complainant to $275.30, of which $241.24 was for basic charges; that a suspension notice was sent on October 8, 2001 and service was suspended on November 1, 2001.  Verizon denied that Complainant should have been able to maintain basic service as a result of the $70.33 payment; that this payment was the only one received by Verizon on the account since the July 5, 2001 bill; that the October 5, 2001 bill contains $241.24 in outstanding basic charges.  Verizon admitted that it refused to provide a recorded message because Complainant was no longer a customer of Verizon; and that on November 20, 2001, Complainant's service was permanently disconnected due to the outstanding charges and a final bill was issued on December 5, 2001 in the amount of $307.11.  Verizon further averred that the Commission does not have the power to award monetary damages to Complainant.  Verizon seeks dismissal of the Complaint.

A hearing was held on July 2, 2002.  Complainant appeared pro se.  Verizon appeared by counsel who had one witness with him.  Prior to the taking of evidentiary testimony, the parties engaged in a settlement discussion leading to an amicable resolution of the matter.  The terms of the settlement are hereinafter more fully set forth.

FINDINGS OF FACT



1.
Complainant is Olivia Drake, P.O. Box 53615, Philadelphia, PA 19105.



2.
Respondent is Verizon Pennsylvania Inc.



3.
The parties reached an amicable settlement agreement; the terms and provisions of which are hereinafter more fully set forth, and which is hereby incorporated by reference.

DISCUSSION



Prior to the taking of evidentiary testimony in this matter, the parties reached an amicable resolution.  The terms of the settlement between the parties are as follows:

(a)
Verizon agrees to credit the sum of $505.40 to three (3) of Complainant's former account balances ($114.80 + $83.49 + $307.11 = $505.40) so as to close out these outstanding balances.

(b)
Verizon agrees that it will search its records for any other outstanding balances in Complainant's name, and if any are discovered, Verizon will apply the appropriate credit so that these balances will be closed out.

(c)
Verizon agrees to notify all collection agencies to which any of the foregoing outstanding balances have been referred for collection, that all such balances have been closed.

(d)
From July 2, 2002 to July 1, 2003, for that period of one year, Verizon will waive up to two (2) non-recurring connection fees for the establishment of new residential telephone service in Pennsylvania by Complainant and no deposit will be required at that time; or in the alternative, Verizon agrees that for said period of time, Verizon will waive one (1) non-recurring connection fee for the establishment of new business telephone service in Pennsylvania by Complainant and that no deposit will be required.  In no event, will Verizon waive connection fees for both residential and business telephone service.

(e)
Complainant agrees to the aforesaid terms and provisions and in consideration thereof, agrees that same will and does satisfy her Complaint in this proceeding.



Upon consideration of the foregoing settlement agreement, the Administrative Law Judge finds and concludes that approval thereof is in the public interest because the parties are satisfied with its terms and further litigation and the costs attendant thereto will be avoided.  An appropriate Order will be issued.

CONCLUSIONS OF LAW

1.
The Commission has jurisdiction over the parties in this proceeding.

2.
Approval of the settlement reached by the parties is in the public interest.

ORDER


THEREFORE,



IT IS ORDERED:



1.
That the following settlement between the parties is hereby approved:

(a)
Verizon agrees to credit the sum of $505.40 to three (3) of Complainant's former account balances ($114.80 + $83.49 + $307.11 = $505.40) so as to close out these outstanding balances.

(b)
Verizon agrees that it will search its records for any other outstanding balances in Complainant's name, and if any are discovered, Verizon will apply the appropriate credit so that these balances will be closed out.

(c)
Verizon agrees to notify all collection agencies to which any of the foregoing outstanding balances have been referred for collection, that all such balances have been closed.

(d)
From July 2, 2002 to July 1, 2003, for that period of one year, Verizon will waive up to two (2) non-recurring connection fees for the establishment of new residential telephone service in Pennsylvania by Complainant and no deposit will be required at that time; or in the alternative, Verizon agrees that for said period of time, Verizon will waive one (1) non-recurring connection fee for the establishment of new business telephone service in Pennsylvania by Complainant and that no deposit will be required.  In no event, will Verizon waive connection fees for both residential and business telephone service.

(e)
Complainant agrees to the aforesaid terms and provisions and in consideration thereof, agrees that same will and does satisfy her Complaint in this proceeding.



2.
That by reason of the foregoing settlement, and in accordance with Complainant's agreement, the Complaint of Olivia Drake against Verizon Pennsylvania Inc. at Docket No. C-20016665 shall be and is deemed satisfied.



3.
That this matter be marked closed.

      August 1, 2002              

___________________________________
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