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The case before us raises the broader issue of virtual NXXs and the impact of this practice on number conservation measures across the Commonwealth.  As part of this Commission’s on-going initiative to ensure the efficient use of numbering resources, I believe it is appropriate to open an on-the-record proceeding to further investigate this matter.  The Office of Administrative Law Judge (OALJ) is directed to conduct this investigation, to provide for such comments and hearings as may be appropriate to address this matter culminating in an investigative report regarding the use of virtual NXXs.  In particular,  I request that the OALJ investigate the following issues related to virtual NXXs:

· How many carriers in the Commonwealth are actively utilizing virtual NXX arrangements?
· In what Pennsylvania exchanges are virtual NXXs being utilized?
· What are the benefits of these arrangements to customers and the telephone companies using them? 
· Are there detriments of such arrangements to customers and the telephone companies using them?
· What is the impact on number conservation, if any, of these arrangements?
· How many customers utilize this service to provide in-coming local calling from exchanges outside of customers’ local calling areas?
· What is the impact of local number portability on the deployment and use of virtual NXX arrangements?
· What are the compensation arrangements among carriers for virtual NXXs?
· What are the billing and technical issues that are present when attempting to rate calls by their geographical starting and ending point?

· Any other issues the OALJ deems necessary and relevant to this investigation. 

THEREFORE, I MOVE THAT:

1. 
The Commission shall open a generic investigation regarding virtual NXX codes.

2.  
Law Bureau shall draft the appropriate Order in this matter.
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