PENNSYLVANIA PRIVATE 


PUBLIC UTILITY COMMISSION


Harrisburg, PA  17105-3265

Olivia Drake





v.
    
C-20016665





Verizon Pennsylvania Inc.


F I N A L    O R D E R


In accordance with the provisions of Section 332(h) of the Public Utility Code, 66 Pa. C.S. §332(h), the decision of Administrative Law Judge Herbert Smolen dated August 1, 2002, has become final without further Commission action; THEREFORE,



IT IS ORDERED:



1.
That the following settlement between the parties is hereby approved:

(a)
Verizon agrees to credit the sum of $505.40 to three (3) of Complainant's former account balances ($114.80 + $83.49 + $307.11 = $505.40) so as to close out these outstanding balances.

(b)
Verizon agrees that it will search its records for any other outstanding balances in Complainant's name, and if any are discovered, Verizon will apply the appropriate credit so that these balances will be closed out.

(c)
Verizon agrees to notify all collection agencies to which any of the foregoing outstanding balances have been referred for collection, that all such balances have been closed.

(d)
From July 2, 2002 to July 1, 2003, for that period of one year, Verizon will waive up to two (2) non-recurring connection fees for the establishment of new residential telephone service in Pennsylvania by Complainant and no deposit will be required at that time; or in the alternative, Verizon agrees that for said period of time, Verizon will waive one (1) non-recurring connection fee for the establishment of new business telephone service in Pennsylvania by Complainant and that no deposit will be required.  In no event, will Verizon waive connection fees for both residential and business telephone service.

(e)
Complainant agrees to the aforesaid terms and provisions and in consideration thereof, agrees that same will and does satisfy her Complaint in this proceeding.



2.
That by reason of the foregoing settlement, and in accordance with Complainant's agreement, the Complaint of Olivia Drake against Verizon Pennsylvania Inc. at Docket No. C-20016665 shall be and is deemed satisfied.



3.
That this matter be marked closed.







BY THE COMMISSION,








James J. McNulty








Secretary

(SEAL)

ORDER ENTERED: October 3, 2002
