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INITIAL DECISION

Before


Michael C. Schnierle


Administrative Law Judge

History of the Proceedings
On April 11, 2002, Ronald P. Tucker, t/a Engines R Us, Inc. filed a complaint against PPL Electric Utilities Corporation.  In the complaint, Mr. Tucker disputed certain bills that Engines R Us, Inc. had received from PPL.  He also complained that PPL had refused to render service to another company called Engine Technologies, Inc., which, according to Mr. Tucker, was unrelated to Engines R Us, Inc., but was acquiring the facilities of Engines R Us, Inc.    

The complaint was served on PPL, and PPL filed an answer to it.  PPL admitted or denied the various allegations in the complaint.

This case was assigned to me on August 13, 2002.  On that date, the parties were informed by written notice that a telephonic prehearing conference would be held at 10:00 a.m. on September 27, 2002.  The hearing notice contains a service list stating that Mr. Tucker was sent the hearing notice by regular mail.  Mr. Tucker's copy of the hearing notice was returned to the Commission with the notation that Ronald Tucker had moved and had left no forwarding address.



On August 16, 2002, I sent to the parties a prehearing order in which I reiterated the date of the conference and the necessity to participate, and I explained the requirements for obtaining a continuance of the conference.  The order also noted the requirement that corporations must be represented in Commission proceedings by an attorney.  That order was sent to the parties by regular mail.  Mr. Tucker's copy apparently was not returned to the Commission.

At 10:00 a.m. on September 27, 2002, I attempted to call Mr. Tucker at the number that he provided on his complaint, (717) 213-9991.  The phone was busy.  I tried the same number seven more times between 10:00 a.m. and 10:30 a.m. with the same result.  I then called PPL's representatives and convened the prehearing conference.  According to PPL's representatives, they also have been unable to contact Mr. Tucker for some time.  Because a customer who files a complaint before the Commission has an affirmative duty to make himself available to participate in hearings on the complaint, I deem Mr. Tucker failure to provide to the Commission a current address and telephone number as evidence that he has abandoned this complaint.


Order


THEREFORE, IT IS ORDERED:



That the complaint of Ronald P. Tucker, t/a Engines R Us, Inc. v. PPL Electric Utilities Corporation at Docket No. C-20027436 is dismissed with prejudice for failure to prosecute.

Date:  September 27, 2002    



                                                    
Michael C. Schnierle

Administrative Law Judge
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