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INITIAL DECISION
Before

Louis G. Cocheres

Administrative Law Judge 

HISTORY OF THE PROCEEDING AND DISCUSSION


On May 16, 2002, Ms. Vergantino filed the above captioned Complaint against PPL Electric Utilities Corporation (PPL or Company).  The Complaint contained allegations about poor service, as well as a high bill issue.  The Company filed the Answer of PPL Electric Utilities Corporation on June 10, 2002, which denied the high bill portion of the Complaint and acknowledged a service line problem.  PPL further alleged that it would or had already fixed the service line problem.



A hearing was held before the undersigned on October 7, 2002, by telephone.  Ms. Vergantino appeared pro se.  PPL was represented by counsel.  



Ms. Vergantino's Complaint dealt with some serious service issues.  However, she began her testimony by explaining that the service issues had been eliminated by PPL's repair of her service line.  She testified that she no longer had the service problems which she described in her Complaint.  Instead, she focussed in her inability to meet PPL's demands for payments on her arrearage.  During a break in the hearing, the parties agreed to the following settlement:

a.
Cheri L. Vergantino agreed to make a lump sum payment on or before October 18, 2002, in the amount of $300.00 to PPL Electric Utilities Corporation. 

b.
PPL Electric Utilities Corporation agreed that the $300.00 payment would reduce Ms. Vergantino's projected arrearage to $2,818.06.

c.
Beginning in November 2002, Ms. Vergantino agreed to pay her monthly budget bill (currently $172.00) plus $100.00 toward the arrearage to PPL Electric Utilities Corporation on her billing due date until her arrearage was paid in full.

d.
Ms. Vergantino agreed that the previous electric bills were correct as rendered and that her home had the potential to use the power for which she was billed.

e.
Ms. Vergantino agreed to withdraw her Complaint with prejudice on-the-record.

After reviewing the settlement terms, I discussed them with Ms. Vergantino.  She indicated that she was renting an all electric bi-level home.  Ms. Vergantino noted that the thermostat was located in the living room which had a cathedral ceiling.  During the winter months she had to set the temperature at 85 degrees to warm the house (particularly the family room on the lower level).  She understood that her budget bill would vary with her usage.  She also understood that by withdrawing her Complaint with prejudice she would be precluded from challenging any bills which she received prior to the filing of her Complaint.  Complaints about future bills would not be precluded.



My discussion with Ms. Vergantino led me to the conclusion that she was aware of the meaning of the settlement terms and had willingly agreed to those terms in order to have a payment plan which spread her debt payments over a 28-month period.  Under these circumstances, I find that the settlement is in the public interest and approve the same.  Both parties knowingly entered into an agreement which eliminated the uncertainty of litigation and formulated an orderly repayment plan.

ORDER


NOW THEREFORE, IT IS ORDERED:



1. That the following settlement is hereby approved:

a.
Cheri L. Vergantino agreed to make a lump sum payment on or before October 18, 2002, in the amount of $300.00 to PPL Electric Utilities Corporation. 

b.
PPL Electric Utilities Corporation agreed that the $300.00 payment would reduce Ms. Vergantino's projected arrearage to $2,818.06.

c.
Beginning in November 2002, Ms. Vergantino agreed to pay her monthly budget bill (currently $172.00) plus $100.00 toward the arrearage to PPL Electric Utilities Corporation on her billing due date until her arrearage was paid in full.

d.
Ms. Vergantino agreed that the previous electric bills were correct as rendered and that her home had the potential to use the power for which she was billed.

e.
Ms. Vergantino agreed to withdraw her Complaint with prejudice on-the-record.



2.
That, if Cheri L. Vergantino fails to keep the payment schedule stated in this order, PPL Electric Utilities Corporation is authorized to suspend or terminate her electric service in accordance with the Commission's regulations in Chapter 56 of Title 52 of the Pennsylvania Code.



3.
That so long as Cheri L. Vergantino makes the payments set forth in the settlement agreement in a timely manner, PPL Electric Utilities Corporation, shall not add any late payment charges to the outstanding arrearage.



4.
That the formal complaint filed by Cheri L. Vergantino against PPL Electric Utilities Corporation, at Docket No. C-20027657, shall hereby be marked withdrawn with prejudice, and the record closed.

Dated:
October 8, 2002 
















LOUIS G. COCHERES









Administrative Law Judge
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