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Before the Commission for consideration is the Initial Decision of Administrative Law Judge John H. Corbett, Jr. (ALJ) regarding the Complaint of Frank Wojcik (Complainant) against Gasco Distribution Systems, Inc. (Respondent).  The ALJ sustains the Complaint and fines the Respondent $100 for violating the Public Utility Code since its bills failed to provide accurate information in three instances.  I disagree.

The facts are straightforward.  The Complainant has one residential account and four commercial accounts with the Respondent.  The bills contained "very little information" relating how the Respondent calculates each bill (TR24).  The January 2001 bill contains the gas rate of $5.29 per MCF (TR24) while the rate charged was $7.10 per MCF (TR30-35, 38-39).  The Respondent admitted that the gas supply charge quoted was "out-dated" but the appropriate rate and amount due were correct on the bill. (Answer ¶3A).

The bill does not state whether the bill is based on an estimate or actual meter reading (TR25-26).  The Respondent has ordered new software for customer billing which will provide for clearer and more detailed information and the new format is expected to be available by July 2002 (TR47).

There are two issues in this case: the misquoted rate and the insufficient billing information.  There are two classes of customers affected:  residential and commercial.

Misquoted Rate
In  Pennsylvania Alloy Machining Company, Inc.  v. Equitable Gas Company, Docket No. C-00015491, entered May 24, 2002, we fined the utility for quoting incorrect information on the bill stating:


"Recognizing that it is critical for a customer to review his/her bill, the inability to 
verify the amount owing due to the wrong rate printed or displayed on the bill 
causes the customer confusion and frustration.  Therefore, the public interest 
requires utilities to ensure the rate information that is provided to customers is 
accurate."  Order, Page 4.

In the present case, the gas supply charge was incorrect on both the residential and commercial bills and caused the Complainant significant confusion and frustration.  No reasonable person could verify the accuracy of the amount due.  Thus, misquoting this gas supply information constituted inadequate and unreasonable service for both the residential and commercial bills.  A civil penalty of $100 respectively for each class of bills is appropriate.

Insufficient Billing Information
The ALJ correctly found that the Respondent violated Chapter 56.15 for failing to disclose vital information on a residential bill.  He also concluded that a violation of 66 Pa. C.S.§1501 occurred when commercial bills did not contain this information in that it constituted unreasonable service.  A civil penalty of $100 for each violation is appropriate.

THEREFORE I MOVE THAT:


1. The Initial Decision of the Administrative Law Judge is modified consistent with this motion.


2. Gasco Distribution Systems, Inc. violated 66 Pa. C.S.§1501 for quoting an erroneous gas supply charge on the Complainant's residential bill.  A civil penalty of $100 is appropriate.


3. Gasco Distribution Systems, Inc. violated 66 Pa. C.S.§1501 for quoting an erroneous gas supply charge on the Complainant's commercial bills.  A civil penalty of $100 is appropriate.


4. Gasco Distribution Systems, Inc. violated Chapter 56.15 for failure to disclose vital information on the Complainant's residential bill.  A civil penalty of $100 is appropriate.


5. Gasco Distribution Systems, Inc. violated 66 Pa. C.S. §1501 for failure to disclose vital information on the Complainant's commercial bills.  A civil penalty of $100 is appropriate.


6. The Office of Special Assistants shall prepare the appropriate Order consistent with this Motion.
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