PENNSYLVANIA PRIVATE 


PUBLIC UTILITY COMMISSION


Harrisburg, PA  17105-3265

Samuel H. Henley





v.
    
F-00911800





Philadelphia Gas Works


F I N A L    O R D E R


In accordance with the provisions of Section 332(h) of the Public Utility Code, 66 Pa. C.S. §332(h), the decision of Administrative Law Judge Allison K. Turner dated August 29, 2002, has become final without further Commission action; THEREFORE,



IT IS ORDERED:



1.
The complaint of Samuel Henley v. Philadelphia Gas Works docketed at F-00911800 is hereby sustained, and the file shall be marked closed.



2.
Within thirty (30) days of the date of the Commission’s Order disposing of this case, PGW shall bill Henley according to the following:

PGW shall cancel all estimated bills between 12/01/1994 and 3/19/2001, and rebill Henley for the actual usage found between the two meter readings at the rates in effect at the time, i. e., for most of this time PGW had one rate because it did not seek any rate increases.  From the time its first rate case and first GCR became effective under Commission jurisdiction, the rates began to change markedly, and the actual usage billed should reflect these rates for the short periods of time they were in effect before April 19, 2001.  

Henley should be given full credit for all the payments he made during this period, and the total amount of his payments should be deducted from the amount calculated for the actual usage.

Also, the duplicate bill for $421.57 for 3/19/2002 to 4/19/2002 showing a meter reading from 0 to 1 and usage of 308 should be deleted.  

Late payments should be waived in accordance with the BCS decision at BCS No. 0911800, and 20% of the bill should be deducted, also in accordance with the BCS decision.  

A payment plan designed in accordance with the same BCS decision should be implemented, and the monthly payment amount should be based on equal payments based on the number of months that Henley did not receive an accurate bill from PGW, namely 74.



3.
PGW shall henceforth read Henley’s meter in accordance with its tariff and the Commission’s regulations whichever takes precedence.








BY THE COMMISSION,








James J. McNulty








Secretary

(SEAL)

ORDER ENTERED: November 1, 2002
