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Before the Commission for consideration is the Initial Decision of Administrative Law Judge Michael C. Schnierle (“ALJ”) regarding the inability to pay Complaint of Pamela Schmitt (“Complainant”) against PPL Electric Utilities Corporation (“PPL”).  The ALJ found that consistent with precedent the Complainant must pay a lump sum amount to become current with the BCS Decision
 and thereafter pay budget bills plus $15 towards the arrearage of approximately $2,816 as of August 1, 2002.

The Complainant has no income and therefore would be at the bottom of Level I.  She has, out of pride, not applied for any assistance programs.  The ALJ has correctly pointed out that she is urged to seek all sources of assistance available to her.  

It is appropriate to provide her the opportunity of the option of applying for PPL’s customer assistance program.  She must make application within 60 days of entry of the Order.  PPL is directed to offer assistance to the Complainant in completing forms, etc.   If she qualifies, then the payment schedule directed by the ALJ would become moot.  If she does not apply or qualify, then the ALJ directed payment schedule would be operative.

THEREFORE, I MOVE THAT:

1. The Initial Decision of Administrative Law Judge Michael C. Schnierle is modified consistent with this Motion.


2. The Complainant is given the option to apply for PPL’s CARES Program.  If she qualifies then the ALJ directed payment schedule is moot.  If she does not qualify, the ALJ payment schedule is operative.


3. The Office of Special Assistants shall prepare the appropriate Opinion and Order consistent with this Motion.

__________________________
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ROBERT K. BLOOM, VICE CHAIRMAN

� BCS Decision No. 959737 entered January 5, 2002.






