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History of the Proceeding



In a formal complaint filed on June 6, 2002, Gloria M. Goodman (“Complainant”) complained about the cost of her foreign exchange telephone service.  Verizon Pennsylvania, Inc. (“Verizon” or “Respondent”) filed an answer on July 1, 2002 denying any impropriety in billing Ms. Goodman.

On October 1, 2002, a hearing on the matter was held in Pittsburgh.  Ms. Goodman appeared on her own behalf and Verizon was represented by Janet L. Miller, Esquire.  The record, which was closed on October 23, 2002, consists of a 21-page transcript of that hearing.  There were no exhibits introduced into the record and no briefs were filed.  For the reasons set forth after the findings of fact, I am dismissing the complaint for failure to meet the burden of proof.

Findings of Fact

1. Gloria M. Goodman resides at 547 Lucia Road, Pittsburgh, PA 15221.

2. Ms. Goodman and her husband, who died three years ago, have for 49 years maintained a foreign exchange telephone number at their residence (412-271-8582).  (Tr. 7-8)

3. Ms. Goodman desires to keep the telephone number that she and her deceased husband’s business customers have become accustomed to.  (Tr. 7-8)

4. Ms. Goodman pays Verizon $35.00 per month for her foreign exchange number.  She is obliged to pay that fee monthly even when she goes to Florida for the winter months.  (Tr. 5-8)

5. Verizon charges a $600 fee to reconnect a reserved foreign exchange telephone number.  (Tr. 7, 9)

6. Ms. Goodman believes that over the years she has paid enough for her “foreign exchange line”.  (Tr. 6)

7. Ms. Goodman wants to keep her current telephone number.  (Tr. 8)

8. A foreign exchange line provides a telephone number in a different central office location than from where one physically resides.  (Tr. 12)

9. Ms. Goodman’s residence is physically located in the Monroeville exchange out of the Turtle Creek Central Office.  (Tr. 12)

10. Ms. Goodman’s foreign exchange service is in the Pittsburgh Zone 4 exchange.  (Tr. 12)

11. Verizon’s current charge for new subscribers to its foreign exchange service is $86.40 per month.  There is an installation charge of $640.00 for foreign exchange service.  (Tr. 12)

12. Verizon’s monthly charge to Ms. Goodman is $35.40.  That rate has been grandfathered to her account since 1984.  (Tr. 13)

13. In the event Ms. Goodman were to suspend, disconnect or transfer her foreign exchange service, she would lose her right to the grandfathered rates.  (Tr. 13)

14. The rates mentioned in paragraphs 11 through 13 are all tariffed rates that have been approved by the Public Utility Commission.  (Tr. 14)

15. Because of the way the wiring is done through a central office, foreign exchange service cannot be suspended temporarily as is possible with regular telephone service.  (Tr. 15, 16)

Discussion

The Complainant in this case wants the Commission to look into why she is not able to suspend her telephone service during the winter months when she goes to Florida to escape the Pittsburgh winters.  Her friends who go south for the winter months are able to reduce their expenses somewhat by suspending their Pennsylvania telephone service and resuming the use of their customary telephone numbers upon their return.  Ms. Goodman, who has had a foreign exchange number for nearly 50 years wonders why she can’t do the same.



Verizon’s testimony at the hearing made it clear that Ms. Goodman was not being discriminated against by Verizon’s application of rates.  Ms. Goodman’s telephone service is considerably different from regular telephone service provided to customers based on where those customers are located physically.  As a foreign exchange customer, Ms. Goodman’s telephone service is routed through a different central telephone office from the one servicing her neighbors.  This foreign exchange service is somewhat more expensive and has some restrictions such as the inability to be periodically suspended.  However, foreign exchange service is elective.  Ms. Goodman is not required to have it.  She must weigh the advantages against the disadvantages and decide if the reasons which compelled her to elect foreign exchange service in the first place still exist.  If the foreign exchange service is beneficial, she should consider how much economic advantage she gains from having been such a long time customer with the lower grandfathered rates. 



The burden of proof in a complaint such as this is upon the Complainant.  Since Ms. Goodman is requesting that the Commission direct Verizon to change its manner of providing telephone service, the burden is on Ms. Goodman to show that Verizon is acting unreasonably or is in violation of some law or regulation which the Commission is empowered to enforce.  There has been no such showing here.



Verizon is applying its Commission-approved rate schedule to the telephone account in question.  Ms. Goodman is free to choose the type of service which best suits her ways and means.

Conclusions of Law

1. This Commission has jurisdiction over the parties to and the subject matter of this dispute.

2. As the party seeking affirmative relief from the Commission, the Complainant bears the burden of proof.

3. The Complainant has failed to meet her burden of proof.

ORDER


THEREFORE, it is ordered that the complaint of Gloria M. Goodman v. Verizon Pennsylvania, Inc. at Docket No. C‑20027971 is dismissed for failure to meet the burden of proof.

Dated:  December 5, 2002















FRED R. NENE          








Administrative Law Judge

