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ORDER

BY THE COMMISSION:


On October 3, 2002, Philadelphia Gas Works (“PGW” or “Respondent”) filed Tariff Supplement No. 29 to Tariff Gas-Pa. P.U.C. No. 1 (“Tariff Supplement ”) to become effective December 2, 2002 and voluntarily postponed until December 20, 2002.


This Tariff Supplement proposes to make changes to the Payment Practices section of PGW’s tariff offering PGW’s customers the convenience of paying their PGW bill by credit card.     



In addition to allowing PGW’s customers to pay their bill by credit card, PGW’s Tariff Supplement will also allow PGW to pass on to its customer a $15 charge PGW would be assessed when a bank, credit card company or processor refuses to honor a customer’s credit card.  The bank or credit card company can refuse to process a payment for a variety of reasons such as insufficient funds, lack of authorization or fraud, to name a few.  The $15 charge is designed to cover the total cost of the transaction fee PGW is assessed as well as part of the administrative costs PGW must incur to process the rejection and adjust the account.  PGW does not require a fee for the privilege of paying by credit card.


Investigation and analysis of this proposed Tariff Supplement indicates that the proposed changes may be unlawful, unjust, unreasonable, and contrary to the public interest;  THEREFORE,


IT IS ORDERED:



1.  That Supplement No. 29 to Tariff Gas – Pa. P.U.C. No. 1 filed on October 3, 2002 be, and hereby is, suspended until June 20, 2003, unless otherwise directed by Order of this Commission.


2.  That the Office of Administrative Law Judge shall assign this matter to an Administrative Law Judge for an Alternative Dispute Resolution, if possible, or shall schedule such hearings as may be necessary culminating in the issuance of a Recommended Decision.


3.  That a copy of this Order shall be served upon the Respondent, the Office of Trial Staff, and any persons who have filed Formal Complaints against Respondent’s proposed tariff changes. 

BY THE COMMISSION,

James J. McNulty


Secretary

(SEAL)

ORDER ADOPTED:  December 19, 2002

ORDER ENTERED:   December 19, 2002
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