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This Decision dismisses the complaint of Cynthia Rene Haynes (Ms. Haynes) against AT&T Broadband Phone of PA, LLC (AT&T), at Docket No. C-20027893, for mootness.

History of the Proceeding


Ms. Haynes filed her complaint against AT&T on May 30, 2002, alleging that she was being charged for telephone features that she had not requested as part of her telephone service.  I issued a Prehearing Order in this case on August 15, 2002.  The hearing was held on October 28, 2002 in Pittsburgh, PA.


Ms. Haynes appeared without counsel, and testified in support of her complaint.  AT&T represented by counsel, presented the testimony of one witness and submitted one exhibit, which was admitted.  The record, consisting of the 38-page transcript of the hearing and the one exhibit, was closed by Order issued November 25, 2002.

Discussion


At the hearing, Ms. Haynes testified that her complaint was that she was being billed for services that she had not requested from AT&T when she chose that company as her local exchange carrier (LEC), features such as “repeat dialing, call blocker 69, call blocker tracing, call waiting, and long distance” (Tr. 5-6).  



The witness for AT&T (Ms. Simpson) testified that the charge for long distance appears to have been a billing error and that Ms. Haynes’ account had been credited the amount she had been charged for long distance (Tr. 15-21).



With respect to the other features Ms. Haynes testified about, the witness for AT&T explained that these features are included in everyone’s telephone service from AT&T, at no additional charge to the customer to have these features available to him or her.  That is, these features are “bundled” with the customer’s local telephone service.  (Tr. 15-16, 21-23).  Additionally, I tried to explain to Ms. Haynes how various features are bundled by the LECs in offering telephone services to their customers and the public, but that for some there is a charge per use (Tr. 23-24, 33-34).  At the conclusion of the hearing on this issue, the following exchange took place (Tr. 36):
MS. HAYNES:  If they are free, I will take it.

MS. SIMPSON:  So what do you want me to request?

MS. HAYNES:  I want you to give me all the free stuff you want to give me.  I am going to say that I didn’t ask for it.

MS. SIMPSON:  No one does.

MS. HAYNES:  If you ask for something you do pay the price.  I didn’t ask for it, therefore, if you don’t want to give it to me, give me all of the free good stuff.  I didn’t ask for it.  You said they are free.  All of this stuff is free, give it to me, but no, I didn’t ask you for it.



Given the preceding review of the record, it is my opinion that this proceeding no longer presents an issue requiring the Commission’s exercise of its adjudicatory function.

ORDER


In consideration of the foregoing, IT IS ORDERED THAT:  The complaint filed by Cynthia Rene Haynes against AT&T Broadband Phone, LLC, at Docket No. C‑20027893 is dismissed for mootness.

Date:  February 5, 2003



[image: image1.png]bert P. Meehan
Administrative Law Judge




PAGE  
3

