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history of the proceeding


This is a residential customer complaint proceeding in which Bernice Condon seeks relief from the terms of a decision on informal complaint by the Commission’s Bureau of Consumer Services, issued Aug. 13, 2002, at BCS Case No. 1115625, requiring her to pay $790 by Sept. 14, 2002, to keep service on, and then to pay, monthly, beginning in October 2002, the CAP (customer assistance program) amount of $51.00. The complaint, filed Sept. 19, 2002, was answered and new matter was filed, seeking an interim payment order. As a result of a discussion between the parties before the scheduled telephonic hearing on Feb. 11, 2003, the parties settled the matter at issue.
Counsel for Duquesne Light Company, Regina Sestak, Esquire, observed (1) that the Complainant had made a good‑faith effort to comply with the terms of the operative BCS decision, (2) that the Complainant appeared to be eligible to participate, again, in Duquesne Light Company’s customer assistance program (CAP), and (3) that the Complainant would qualify, after having defaulted in the CAP, to reenter the program in May 2003. Counsel asked that the payment terms of the settlement be incorporated into the ordering provisions of an initial decision instead of filing a certificate of satisfaction, in order both to memorialize the terms of the settlement and to remind the Complainant of the consequences of abiding by or failing to abide by the payment terms of the settlement.

The Commission encourages settlements and its authority to review proposed settlements is well settled.
 Settlements have many benefits for the parties including the avoidance of the time, expense, and uncertainty associated with litigation. Notwithstanding the many benefits of settlements, they will be approved by the Commission only if they are found to be consistent with or in conformity with the public interest.
 The proposed settlement here under consideration appears to be fair and equitable, under the circumstances, and, otherwise, consistent with the public interest. Thus, the payment terms of the proposed settlement are adopted and incorporated into the ordering provisions of this decision.

The record of the hearing consists of the Interim Payment Order, the Prehearing Order, and the cassette‑tape recording of counsel’s statement of the terms of the settlement and the statement of the Complainant agreeing to the settlement terms. The record closed on Feb. 11, 2003, at the conclusion of the hearing.
ORDER
THEREFORE,

IT IS ORDERED, as follows:

1. That the complaint captioned Bernice Condon v. Duquesne Light Company, at Docket No. C‑20028533, is denied and dismissed, with prejudice, except to the extent consistent with this Order and to that extent, only, the complaint is sustained.

2. 
That beginning with the first billing period following February 13, 2003, Bernice Condon must pay, monthly and in a timely manner, her electric utility bills reflecting current usage.
3. That in April 2003, Bernice Condon must contact Duquesne Light Company to reapply for entry into its customer assistance program; Bernice Condon must cooperate with Duquesne Light Company and furnish the company with the necessary information to enter its customer assistance program.
4. 
That the Duquesne Light Company must not assess any additional late charges or finance charges on the past‑due balance, as long as the Complainant complies with the terms of this Order.

5. That if Bernice Condon adheres to the payment schedule prescribed by this Order, Duquesne Light Company must not terminate service except for reasons involving safety or an emergency.

6. 
That Duquesne Light Company is authorized to terminate service in compliance with Chapter 56 of Title 52 of the Pennsylvania Code, if the Complainant fails to adhere to the payment schedule prescribed by this Order.

7. That the complaint proceeding captioned Bernice Condon v. Duquesne Light Company, at Docket No. C‑20028533 be terminated and the record marked “closed.”

Dated: February 13, 2003 

James D. Porterfield

Administrative Law Judge

As Special Agent

� 	See, for example, 52 Pa. Code §5.231.





� 	Borough of Montrose et al. v. Keystone Water Company—Montrose District, 54 Pa. PUC 188 (1983); see, also, Barasch et al. v. Bell Telephone Company of Pennsylvania, 73 Pa. PUC 108 (1990) and Pennsylvania Public Utility Commission v. C.S. Water and Sewer Associates, 74 Pa. PUC 767 (1991).
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