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P.O. BOX 3265, HARRISBURG, PA 17105-3265
	IN REPLY PLEASE REFER TO OUR FILE


MARCH 6, 2003
 

 

Ronald F Weigel
Director – Government Relations
Verizon Pennsylvania, Inc.
Strawberry Square, 4th Floor
Harrisburg, PA 17101
 

            RE:       M-00011468 – PMO II – Compliance Filing
 

Dear Mr. Weigel:
 

            This Secretarial Letter addresses Verizon’s January 10, 2003 compliance filing of the Pennsylvania Carrier-to-Carrier Guidelines Performance Standards and Reports (PA Guidelines) and  the PA Performance Assurance Plan (PA PAP) as required in the Commission’s December 10, 2002 “Final Opinion and Order On Performance Measures and Remedies For Wholesale Performance for Verizon Pennsylvania Inc.” (PMO II) at M-00011468.  Comments to the compliance filing from AT&T Communications of Pennsylvania, Inc., and concurred in by Cavalier Telephone Mid-Atlantic, LLC,  have raised three issues related to the compliance filing. 
 

            The first issue of concern is that the PA Guidelines as submitted in the compliance filing are based upon the New York May 2002 C2C Guidelines and as such do not include the latest metrics revisions as adopted by the New York Public Service Commission on October 25, 2002.  The PMO II clearly stated in Ordering Paragraph 4, and elsewhere, that the May 2002 NY Guidelines would be the model for the new PA Guidelines.  A February 12, 2003 Secretarial Letter has recently set forth the schedule for the Pennsylvania Carrier Working Group (PA CWG) to address the fourth quarter 2002 NY metrics changes and the first quarter 2003 NY remedies changes after completion of the PMO II  compliance process.  Accordingly, this issue requires no further compliance-related action by Verizon PA.

 

            Second, there is a concern that Verizon performance data for the months prior to April 1, 2003, as measured by the new PA Guideline metrics, will not be properly included in PA PAP calculations.  There are specific portions of the PA PAP that rely upon performance data for prior months to calculate current remedy obligations (misses that recur for two or more consecutive months).  The PMO II provides that the new PA PAP will be based upon performance commencing April 1, 2003.
  This precludes the use of prior months data in the PA PAP calculations that relate to performance misses of two or more months.   In order to facilitate the migration to the new PA Guidelines and PA PAP, the Commission recognizes the one-to-two month gap in appropriate data (as applicable to limited circumstances within the new PA PAP) as a trade-off in migrating to new guidelines.  Accordingly, this issue requires no further compliance-related action by Verizon PA.  
 

Finally, the comments allege that Verizon PA has omitted the Directory Listing/White Pages (DL/WP) metrics that were approved by the Commission in the PMO II.  The comments, do not, however, provide specifics as to the alleged deficiencies.  Staff review of the compliance filing did not uncover deficiencies such as the comments allude to.  Accordingly, this issue requires no further compliance filings on the part of Verizon PA.  The Commission would like to remind both sides in this matter that the longer the DL/WP matter remains contested, the longer it will be before the PA CWG may begin to effectively address the underlying issues.  The Commission shall, therefore, direct the parties to file no further argumentative pleadings with repect to this issue until they have met with staff under the auspices of the PA CWG at least twice over a period of not less than 30 days. 
 

The Commission is satisfied that the Verizon PA compliance filing of January 10, 2003 sufficiently reflects the December 10, 2002 PMO II at M-00011468.
 

 

                                                                                    Sincerely,
 
 

                                                                                    James J. McNulty
cc:
Service List in M-00011468
�  This presumes that the new PA Guidelines will be in place to capture the April 1, 2003 performance.   





