BEFORE THE 

PENNSYLVANIA PUBLIC UTILITY COMMISSION

Michele Johnson
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v.




:
C-20028236






:

Duquesne Light Company


:
Initial Decision

Before

Michael A. Nemec

Administrative Law Judge

History of the Proceeding



The complaint of Michele Johnson, filed July 29, 2002, states that her electricity was shut-off in May and that she needed an affordable payment plan.  Counsel for Duquesne filed a timely answer and new matter.



The initial hearing was scheduled to be held, by telephone, in Pittsburgh on Monday, March 3, 2003.  Ms. Johnson appeared for herself.  Counsel appeared for and represented Duquesne.  The parties entered into a settlement prior to the start of the hearing but asked that the settlement be memorialized by an initial decision.  The very simple settlement is set forth in the discussion section and is adopted and approved in the Order at the end.  No briefs were filed.

Discussion



Duquesne’s witness, Mr. James Pool, had ascertained prior to the hearing that Ms. Johnson and her family would qualify for Duquesne’s Customer Assistance Program (“CAP”).  The agreement entered into between Duquesne and Ms. Johnson provides for Ms. Johnson to pay her current bill of $72.58 today, March 3, 2003, and to call her local CAP office to set an appointment to make a formal application.  She readily agreed to these terms.  The result is a settlement that resolves the dispute and terminates the current litigation.  I conclude that the settlement is in the public interest and should be approved.
Conclusions of Law

1. This Commission has jurisdiction over the parties to and subject matter of this case.

2. The settlement reached by the parties is in the public interest as it terminates the present litigation.
ORDER

THEREFORE, IT IS ORDERED THAT:

1. The complaint of Michele Johnson against the Duquesne Light Company, docketed at C-20028236, is resolved by a settlement that is adopted and approved.

2. Complainant is directed to pay her current bill of $72.58 by its due date and to promptly apply for enrollment in Duquesne Light Company’s Customer Assistance Program.
3. As long as Complainant complies with the payment schedule established by this Order, and abides by the terms of her enrollment in the Customer Assistance Program, the Duquesne Light Company shall not assess any late payment charges nor shall it terminate or suspend service to the Complainant except for valid safety and/or emergency reasons, provided that the Duquesne Light Company shall not be precluded from terminating service to Complainant if she has not complied with the terms of this Order.

4. If Complainant fails to comply with the terms of this Order, the Duquesne Light Company is authorized to terminate her service pursuant to the provisions of the Pennsylvania Public Utility Code and this Commission’s regulations in Chapter 56 of the Pennsylvania Code.

5. Duquesne Light Company shall exercise due diligence in providing Complainant with assistance and information for applying for all available assistance in meeting her payment obligation to Duquesne.

Dated:  March 3, 2003




                                                       








Michael A. Nemec









Administrative Law Judge
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