PENNSYLVANIA PRIVATE 


PUBLIC UTILITY COMMISSION


Harrisburg, PA  17105-3265

	Earl S. Ross

	
	
	

	       v.
	
	C-20027332

	
	
	

	Philadelphia Gas Works



F I N A L    O R D E R



In accordance with the provisions of Section 332(h) of the Public Utility Code, 66 Pa. C.S. §332(h), the decision of Administrative Law Judge Cynthia Williams Fordham dated January 21, 2003, has become final without further Commission action; THEREFORE,



IT IS ORDERED:

1.
That the complaint filed by Earl S. Ross against the Philadelphia Gas Works at Docket C-20027332 is sustained with the respect to the issues of failure to provide reasonable service, the accuracy of the estimated bills and late payment charges and dismissed with respect to the other issue of whether the Complainant had paid for all usage prior to May 2, 2000.

2.
That within thirty days of the Commission’s final Order in this proceeding, the Respondent shall send the Complainant a revised bill for 559 ccfs of usage for the period ending May 19, 2000.  The bill shall include the charges for usage from May 19, 2000 to September 1, 2000 in the amount of $77.21.

3
That the Respondent shall remove the late payment charges from the Complainant’s bill.

4.
That within sixty days of receiving the bill from the Respondent, the Complainant shall pay the final bill.

5.
That this record in this case is marked closed.








BY THE COMMISSION,








James J. McNulty








Secretary

(SEAL)

ORDER ENTERED: March 19, 2003
