BEFORE THE

PENNSYLVANIA PUBLIC UTILITY COMMISSION

Russell J. and Mary M. Ernst
    
     :







     :

    Docket No. C-20027633



v.



     :








     :

Columbia Gas of Pennsylvania, Inc.
     :
INITIAL DECISION

Before

Robert A. Christianson

Chief Administrative Law Judge



Russell J. and Mary M. Ernst (Complainants) filed this complaint against Columbia Gas of Pennsylvania, Inc. (Columbia) on May 13, 2002.  It concerns billing and a change of gas supplier to New Power.  Columbia responded with an Answer, dated May 24, 2002.  An Interim Order setting a settlement conference was issued on June 7, 2002.  Complainants did not cooperate in setting this conference.  A Second Interim Order was issued on July 30, 2002.  This order stated that the case would be dismissed for lack of prosecution, if Complainants did not contact Columbia.  They did not do so.  I called the Complainants on November 8, 2002.  I spoke with Mr. Ernst who said that he would call counsel for Columbia.   I also sent the Complainants a letter, dated December 17, 2002, stating that this case would be dismissed for lack of prosecution if they did not contact Columbia Gas.  They did not do so.  In this letter, I also told Complainants that Columbia Gas had requested that this complaint be dismissed with prejudice.  

Dismissal of this complaint, without prejudice, seems to be the proper way to deal with this situation.  See, the recent Commission decision in Craig and Debra Treffinger v. PPL Electric Utilities Corporation, Docket No. C-20027978 adopted February 6, 2003 and entered March 3, 2003.  Complainants have been given an ample opportunity to participate in this proceeding and have not done so.  However, I dismiss without prejudice because they should be allowed to file another complaint concerning this cause of action.
ORDER


THEREFORE, IT IS ORDERED:


That the complaint of Russell J. and Mary M. Ernst v. Columbia Gas of Pennsylvania, Inc. at Docket No. C-20027633 is dismissed without prejudice.
Dated:   March 11, 2003


       
 _________________________







  ROBERT A. CHRISTIANSON








  Chief Administrative Law Judge
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