BEFORE THE

PENNSYLVANIA PUBLIC UTILITY COMMISSION

Eric Johnson




:




:

v.




:     Docket C-20028553

:

Duquesne Light Company


:     

INITIAL DECISION

Before

Fred R. Nene        

Administrative Law Judge

In a formal complaint filed on September 26, 2002, Eric Johnson (“Complainant”) requested the Commission’s assistance in establishing an affordable payment plan whereby he could retain electric service provided by Duquesne Light Company (“Respondent”).  The Respondent filed a timely answer and new matter citing an earlier decision of the Bureau of Consumer Services (“BCS”).  The Commission scheduled a telephonic hearing to be held at 10:00 a.m. on March 13, 2003.

When I telephoned the Complainant at the appointed time, I received a message that Mr. Johnson’s number was no longer in service.  Counsel for the Respondent moved that the complaint be dismissed for failure to prosecute and then provided the testimony of a witness who explained the current status of Mr. Johnson’s account.  The record consists of a tape-recording of the hearing as well as 2 exhibits introduced by Duquesne Light Company.

The facts of the case are as follows:  Eric Johnson opened his electric account in July 2000.  On November 26, 2002 he called Duquesne Light to request that the account be closed.  The outstanding balance due on the account when it was closed was $4,447.00.

Mr. Johnson is no longer a customer of Duquesne Light.  When he called the Respondent to close his account he provided the company with a new mailing address.  He can now be contacted at 1509 Soles Street, McKeesport, PA 15132.

Because he failed to appear for the hearing, the Complainant has failed to meet his burden of proof and the Respondent is entitled to a dismissal of the complaint.  In fact, it is the Commission’s policy to dismiss such cases with prejudice.  This means that Mr. Johnson cannot file another complaint with the Commission which relies on the allegations he raised in this matter.  See: Jefferson v. UGI Utilities, Inc., Z-00269892 (entered December 26, 1995).

And because Mr. Johnson is no longer a customer of Duquesne Light Company, the Commission will not engage in making payment arrangements for the parties.  The total amount on Mr. Johnson’s account for service is now due and owing.  See: Davis v. Columbia Gas of Pa. F-00165721 (entered September 17, 1993)
ORDER



THEREFORE, it is ordered that:

1. The complaint of Eric Johnson v. Duquesne Light Company at Docket No. C-20028553 is dismissed with prejudice for failure to prosecute.
2. The balance due on the account of Eric Johnson in the amount of $4,447.00 at Account Number 8001158378001 is due and payable. 

Dated:  March 13, 2003















FRED R. NENE          








Administrative Law Judge
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