PENNSYLVANIA PRIVATE 


PUBLIC UTILITY COMMISSION


Harrisburg, PA  17105-3265

	Bernice Condon

	
	
	

	    v.
	
	C-20028533

	
	
	

	Duquesne Light Company



F I N A L    O R D E R



In accordance with the provisions of Section 332(h) of the Public Utility Code, 66 Pa. C.S. §332(h), the decision of Administrative Law Judge James D. Porterfield dated February 13, 2003, has become final without further Commission action; THEREFORE,



IT IS ORDERED:

1. That the complaint captioned Bernice Condon v. Duquesne Light Company, at Docket No. C‑20028533, is denied and dismissed, with prejudice, except to the extent consistent with this Order and to that extent, only, the complaint is sustained.

2. That beginning with the first billing period following February 13, 2003, Bernice Condon must pay, monthly and in a timely manner, her electric utility bills reflecting current usage.

3. That in April 2003, Bernice Condon must contact Duquesne Light Company to reapply for entry into its customer assistance program; Bernice Condon must cooperate with Duquesne Light Company and furnish the company with the necessary information to enter its customer assistance program.

4. That the Duquesne Light Company must not assess any additional late charges or finance charges on the past‑due balance, as long as the Complainant complies with the terms of this Order.

5. That if Bernice Condon adheres to the payment schedule prescribed by this Order, Duquesne Light Company must not terminate service except for reasons involving safety or an emergency.

6. That Duquesne Light Company is authorized to terminate service in compliance with Chapter 56 of Title 52 of the Pennsylvania Code, if the Complainant fails to adhere to the payment schedule prescribed by this Order.
7. That the complaint proceeding captioned Bernice Condon v. Duquesne Light Company, at Docket No. C‑20028533 be terminated and the record marked “closed.”








BY THE COMMISSION,








James J. McNulty








Secretary

(SEAL)

ORDER ENTERED: April 7, 2003
