BEFORE THEPRIVATE 

PENNSYLVANIA PUBLIC UTILITY COMMISSION

Richard W. Ray

           

:

                                            


:

            v.                             


:
  Docket No. C-20028797
                                      


:

PG Energy, a Division of 


:

Southern Union Company

:
INITIAL DECISION
Before

Louis G. Cocheres

Administrative Law Judge

(Sitting as a Special Agent)

HISTORY OF THE PROCEEDING AND DISCUSSION


This Complaint was filed by Richard W. Ray against PG Energy, a Division of Southern Union Company (PG Energy or Company).  It is an appeal from a Bureau of Consumer Services (BCS) decision concerning his ability to pay his gas bills.  An answer was filed.



A telephonic hearing on the Complaint was held on April 10, 2003, pursuant to the regulation of the Pennsylvania Public Utility Commission (Commission) at 52 Pa. Code §56.174.  Mr. Ray appeared pro se at the hearing.  PG Energy was represented at the hearing by legal counsel.  During a recess, the parties settled.  They agreed to the following terms:

a.
The total arrearage on Richard W. Ray's gas account at the time of hearing was $1102.88.

b.
PG Energy agreed to forego full payment of the lump sum due.
c.
Beginning with the gas bill due in April 2003, Richard W. Ray shall pay to PG Energy, on or before the twenty-first of the month, his budget bill (currently $135.00 per month) plus $100.00 per month toward his arrearage (for a total of $235.00 monthly) and likewise thereafter shall pay every month on or before the twenty‑first until the arrearage is retired.

d.
PG Energy agreed that, so long as Richard W. Ray made the payments set forth in the settlement agreement in a timely manner, PG Energy would not add any late payment or penalty charges to the outstanding arrearage and would not interrupt service except for an emergency.

`

After reviewing the terms of the agreement with the parties, I explained to Mr. Ray that his budget bill could change (increase or decrease) depending on his consumption.  After the explanation, Mr. Ray understood his obligations according to the settlement. Having reviewed the agreement, I find the agreement is in the public interest and approve the same.

ORDER


THEREFORE, IT IS ORDERED:



1.
That the following settlement agreement is hereby approved:

a.
The total arrearage on Richard W. Ray's gas account at the time of hearing was $1102.88.

b.
PG Energy agreed to forego full payment of the lump sum due.
c.
Beginning with the gas bill due in April 2003, Richard W. Ray shall pay to PG Energy, on or before the twenty-first of the month, his budget bill (currently $135.00 per month) plus $100.00 per month toward his arrearage (for a total of $235.00 monthly) and likewise thereafter shall pay every month on or before the twenty‑first until the arrearage is retired.

d.
PG Energy agreed that, so long as Richard W. Ray made the payments set forth in the settlement agreement in a timely manner, PG Energy would not add any late payment or penalty charges to the outstanding arrearage and would not interrupt service except for an emergency.



2.
That, if Richard W. Ray fails to keep the payment schedule stated in this order, PG Energy, a Division of Southern Union Company, is authorized to suspend or terminate his gas service in accordance with the Commission's regulations in Chapter 56 of Title 52 of the Pennsylvania Code.



3.
That the formal complaint filed by Richard W. Ray against PG Energy, a Division of Southern Union Company at Docket No. C-20028797 is hereby marked settled, and the record closed.

Dated:

April 11, 2003
















LOUIS G. COCHERES









Administrative Law Judge
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