PENNSYLVANIA PRIVATE 


PUBLIC UTILITY COMMISSION


Harrisburg, PA  17105-3265

	Tenina Anderson 

	
	
	

	    v.
	
	F-01103123

	
	
	

	Philadelphia Gas Works



F I N A L    O R D E R



In accordance with the provisions of Section 332(h) of the Public Utility Code, 66 Pa. C.S. §332(h), the decision of Administrative Law Judge Cynthia Williams Fordham dated February 24, 2003, has become final without further Commission action; THEREFORE,



IT IS ORDERED:

1.
That the complaint filed by Tenina Anderson against the Philadelphia Gas Works at Docket F-01103123 is dismissed with prejudice.

2.
That within twenty (20) days of the Commission’s final Order in this proceeding, the Respondent shall issue a bill to the Complainant containing the amount of the missed payments required to cure the Customer Responsibility Program agreement and comply with the Bureau of Consumer Services Informal Complaint decision, issued on April 30, 2002.

3.
That within twenty (20) days of the bill, the Complainant shall make a lump sum payment to cure the Customer Responsibility Program agreement and comply with the Bureau of Consumer Services Informal Complaint decision, issued on April 30, 2002.

4.
That beginning with the next billing period subsequent to the Commission’s final Order in this proceeding, the Complainant shall pay to the Respondent the Customer Responsibility Program payment each month.
5.
That the Respondent shall not assess any late charges or finance charges on the current arrearage as long as the Complainant complies with the terms of this Order.

6.
That this record in this case is marked closed.








BY THE COMMISSION,








James J. McNulty








Secretary

(SEAL)

ORDER ENTERED:  April 22, 2003
