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Before the Commission for consideration is the Initial Decision of Administrative Law Judge Larry Gesoff (ALJ) regarding the inability to pay Complaint of Luz Malpica (Complainant) against PPL Electric Utilities Corporation (PPL).
The ALJ ruled that a Claypool
 catch-up amount was appropriate and that the payment directed by the Bureau of Consumer Services (BCS) Decision
 of budget bills plus $15 be adopted.  I disagree.

The Complainant reports no income (FOF #13, ID, p.4).  Despite this, the ALJ established a catch-up amount and payment arrangement based on the high-end of a Level 1 income customer
.  The record reflects that the catch up amount under the BCS Decision was $726 and the amount paid was $341 (FOF #10, ID, P.3).  Therefore, a Complainant with minimal resources paid almost fifty percent of the amount required under the BCS Decision.  Consistent with prior Commission decisions,
 it is appropriate to waive the catch-up amount given the unique circumstances in this proceeding.
With respect to the payment arrangement, given Complainant’s income, the payment arrangement should be modified to reflect her income status.  The appropriate payment arrangement, based on our income guidelines, is budget bills plus $5.

I suggest that PPL have a CARES representative contact the Complainant to assist her in any manner that is appropriate.

THEREFORE, I MOVE THAT:

1. The Initial Decision is modified consistent with this Motion.

2. No catch-up amount is directed given the unique facts of this case.


3. The payment arrangement be modified to budget bills plus $5.


4. The Office of Special Assistants shall prepare the appropriate Order consistent with this Motion.
 ____________________________        _______________________________________

                       DATE

                 ROBERT K. BLOOM, VICE CHAIRMAN
� Betty Claypool v. T.W. Phillips Gas and Oil Company, Docket No. Z-00248730, entered December 22, 1995.


� Case No. 1146930 issued October 15, 2002.


� The Commission directs the ALJ to our decision in the matter of Charles Stammel v. PG Energy, Docket No. C-20027994, entered May 21, 2003, which delineates the role of BCS Decisions in formal complaint proceedings.


� Nina Robinson v. Equitable Gas Company, Docket No. C-00968886, entered September 30, 1997.





