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     1                    INITIAL DECISION FROM THE BENCH

     2                      HISTORY OF THE PROCEEDINGS

     3            On October 3, 2002 a formal complaint was filed by

     4     Paul E. Smith and Oana C. Smith (hereinafter Complainants)

     5     against PPL Electric Utilities Corporation (hereinafter

     6     Respondent).  The subject matter of the complaint is the

     7     allegedly unlawful "makeup" bill sent to Complainants by

     8     Respondent for unbilled service.

     9            An answer was filed by Respondent on November 6,

    10     2002, which admits that a makeup bill was sent by Respondent

    11     for electricity used by Complainants from March 13, 2001

    12     until September 5, 2002.

    13            An initial hearing was convened at the State Office

    14     Building in Scranton, Pennsylvania on April 14, 2003. 

    15     Complainants moved three exhibits into the record and

    16     Respondent moved eight exhibits into the record.  No briefs

    17     were filed after the hearing.

    18                           FINDINGS OF FACT

    19            1.  Complainants are Paul E. Smith and Oana C. Smith,

    20     who are individuals who reside at 8 Lisa Lane, RR No. 2,

    21     Canadensis, Pennsylvania 18325 where they receive electric

    22     service from Respondent.

    23            2.  Respondent is PPL Electric Utilities Corporation,

    24     which is a public utility which has received a certificate

    25     of public convenience from this Commission enabling it to
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     1     provide electric service to the public for compensation

     2     within the boundaries set forth in the certificate of public

     3     convenience, including the address of Complainants set forth

     4     in Finding of Fact No. 1.

     5            3.  Complainants became owners of the premises

     6     described in Finding of Fact No. 1 on March 12, 2001, at

     7     which time they contacted Respondent and advised that they

     8     wanted the electricity placed in their name.

     9            4.  There are two meters situate at Complainants' said
    10     property, one meter serving a portion of the house and

    11     another meter serving another portion of the house.

    12            5.  On or about March 13, 2001, Respondent placed the

    13     electricity at the premises more fully described in Finding

    14     of Fact No. 1 into Complainants' name, but at one meter

    15     only.

    16            6.  At one time, there were two residences at the

    17     home of Complainants, one being a "mother-in-law" apartment. 

    18     Presently, however, each meter services a portion of the

    19     former apartment and also a portion of the rest of the home. 

    20     Thus, there is no technical or legal need for two meters

    21     being utilized by Respondent for the measurement of

    22     electricity consumed at the subject premises by

    23     Complainants.

    24            7.  Because Complainants had only one of their meters

    25     turned on by Respondent on March 13, 2001, due to the error
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     1     on the part of Respondent, Complainants were not billed for

     2     the electricity consumed through the other meter from the period

     3     of March, 2001 until September, 2002, a period of 18 months.

     4            8.  During the 18 month period when the Complainants

     5     did not receive a bill for the electricity registered in the

     6     meter which had not been switched to reflect that

     7     Complainants were the responsible billing parties, $2,746.92

     8     worth of electricity was not billed.  (Stipulation of the

     9     parties.)

    10            9.  Respondent made an offer to settle the

    11     controversy involving the unbilled electric service provided

    12     to Complainants by allowing the Complainants to pay off the

    13     "makeup" bill in the amount of $2,746.92 over a 48 month

    14     period, or at the rate of $57.23 per month.  

    15            10.  The offer made by Respondent to Complainants as

    16     set forth in the next preceding Finding of Fact represents

    17     less than the normal estimated quantity for a month's worth

    18     of electricity plus 50 percent.

    19            11.  The "makeup" bill sent to Complainants by

    20     Respondent in the amount of $2,746.92 included a separate

    21     service charge of $6.48 per month which for 18 months

    22     totalled $116.64.  Thus, the correct amount of the "makeup"

    23     bill should be reduced by $116.64 (the separate service

    24     charge for the second meter), which would reduce the bill to

    25     $2,630.28.
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     1            12.  Respondent has complied fully with the

     2     regulation of this Commission set forth at 52 Pennsylvania

     3     Code Section 56.14 in that it made an offer to accept payment of the

     4     "makeup" bill over a 48 month period, which said "makeup"

     5     bill would not, during any monthly period, exceed the normal

     6     estimated bill plus 50 percent.

     7                              DISCUSSION

     8            The Commission's regulation at 52 Pennsylvania Code

     9     Section 56.14 allows a public utility to render a "makeup"

    10     bill for previously unbilled utility service resulting from

    11     utility billing error.  It requires the utility to review

    12     the bill with the ratepayer and make a reasonable attempt to

    13     enter into a payment agreement.  This was done by Respondent

    14     in the instant case.

    15            The above recited findings of fact, which will not be

    16     repeated in this portion of the decision, make it clear that

    17     the "makeup" bill should be adjusted by reducing from the

    18     original bill in the sum of $2,746.92 the sum of $6.48 per

    19     month for 18 months ($116.64).  There is no advantage to

    20     Complainants to have two meters servicing the premises.  For

    21     this reason, we will also direct that the Respondent reduce

    22     the said amount of $6.48 from all future bills, and that in

    23     order to avoid future problems, the second meter at the

    24     house be eliminated, so that all the electricity will flow

    25     through one meter.
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     1            We shall, of course, for the 18 months of unbilled

     2     service, require the Complainants to receive a credit in the

     3     sum of $6.48 per month, or $116.64.  This will reduce the

     4     "makeup" bill to $2,630.28 for the said 18 months period of

     5     unbilled service.

     6                          CONCLUSIONS OF LAW

     7            1.  This Commission has jurisdiction over the subject

     8     matter of this proceeding and over the parties thereto.

     9            2.  A utility is allowed to render a "makeup" bill

    10     for previously unbilled utility service resulting from

    11     utility billing error.  52 Pennsylvania Code Section 56.14.

    12                                 ORDER

    13            Upon consideration of the foregoing, we now issue

    14     this ORDER:

    15            1.  That the complaint filed by Paul E. Smith and

    16     Oana C. Smith against PPL Electric Utilities Corporation at

    17     Docket No. C-20028617 shall be dismissed, in part, and

    18     affirmed, in part.

    19            2.  That Complainants shall pay to Respondent as a

    20     "makeup" bill for unbilled utility service at 8 Lisa Lane,

    21     RR No. 2, Canadensis, Pennsylvania 18325 the sum of

    22     $2,630.28 over a 48 month period, or $54.80 per month.

    23            3.  That Respondent shall eliminate one of the two

    24     meters situate at 8 Lisa Lane, RR No. 2, Canadensis,

    25     Pennsylvania 18325, and shall refrain from billing
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     1     Complainants for two service charges each month.

     2     Dated:  April 22, 2003    ____________________________________

     3                               RICHARD M. LOVENWIRTH

     4                               Administrative Law Judge




