BEFORE THE

PENNSYLVANIA PUBLIC UTILITY COMMISSION

Renee Menosky



:




:

v.




:     Docket C-20028934
:

Duquesne Light Company


:     

INITIAL DECISION

Before

Fred R. Nene        

Administrative Law Judge

This complaint was filed by Renee Menosky (“Complainant”) on November 14, 2002.  In it she alleged that Duquesne Light Company (“Respondent”) terminated her electric service without prior notice and that she couldn’t pay the amount required by an earlier Bureau of Consumer Services (“BCS”) decision.  

The Respondent filed a timely answer and a telephonic hearing was scheduled to be held on April 21, 2003.  The Complainant failed to appear for the hearing.  Duquesne Light Company did appear and presented evidence as to the current status of the Complainant’s account.  Counsel for Duquesne then moved the Commission to dismiss the complaint for failure to prosecute.  The record consists of a tape-recording of the April 21st hearing as well as 3 exhibits introduced by the Respondent.
When I telephonied the Complainant at the number she had listed on her complaint (412-403-3694) the call was answered by an individual who did not know anything about Renee Menosky and who stated that he had been assigned the referenced telephone number only three weeks earlier.

Accordingly, the hearing proceeded without the Complainant being present.  The utility’s testimony can be summarized as follows:

Renee Menosky was a customer of Duquesne Light at 2514 Josephine Street (Front) in Pittsburgh from March 5, 2002 until her service was disconnected for non-payment on November 7, 2002.  At the time her service was cut off she owed Duquesne Light $1,383.13, a figure which included the transfer of a prior account at a different location.  During the time the subject account was opened, Ms. Menosky had made no payment toward her increasing balance.  (See Exhibit No. 1)
On October 1, 2002, in response to Ms. Menosky’s informal complaint, the BCS directed her to pay a lump sum of $436.00 by October 30, 2002 and then to pay a monthly amount of $47.00 as a participant in Duquesne Light’s Customer Assistance Program.  Ms. Menosky made no payments pursuant to this BCS decision.  (See Exhibits 5 and 1)
On November 1, 2002, a Duquesne Light Company agent personally contacted Ms. Menosky and advised her that her service was to be terminated for non-payment.  (See Exhibit No. 6)
Finally, the Duquesne Light witness testified that Ms. Menosky is no longer an electric customer of the company and that the post office has supplied two addresses to the company where Ms. Menosky may be presently living.  Those addresses are: a) 212 57th Street, Pittsburgh, PA 15201; and b) 731 Broadway Street #5, McKees Rocks, PA 15136.  I am directing the Commission’s Secretary to send a copy of this Initial Decision and Order to each of those addresses.
Because she failed to appear and present evidence at the scheduled hearing, the Commission has no choice but to dismiss her complaint for failure to prosecute.  The dismissal will be such that Ms. Menosky will not be permitted to raise these same issues against Duquesne Light a second time.  See: Jefferson v. UGI Utilities, Inc., Z-00269892 (entered December 26, 1995).

ORDER



THEREFORE, it is ordered that:

1. The complaint of Renee Menosky v. Duquesne Light Company at Docket No. C-20028934 is dismissed with prejudice for failure to prosecute.
2. The entire amount of $1,383.13 on the account of Renee Menosky (Account No. 5000702843004) with Duquesne Light Company is due and owing. 

Dated:  April 22, 2003















FRED R. NENE          








Administrative Law Judge
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