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	    v.
	R-00027838

	
	

	Philadelphia Gas Works
	


O R D E R

BY THE COMMISSION:  



We adopt as our action the Recommended Decision of Administrative Law Judge Charles E. Rainey, Jr. dated April 2, 2003; THEREFORE,


IT IS ORDERED:

1.
That the Joint Petition for Settlement of Supplement No. 29 Proceeding dated March 27, 2003, at Docket No. R-00027838 is approved.

2.
That Supplement No. 29 to PGW Tariff Gas – Pa. P.U.C. No. 1 shall become effective immediately upon entry of the Commission’s final order in this proceeding.

3.
That Philadelphia Gas Works shall conduct a comprehensive cost/benefit analysis of its credit card program (including the impact on its uncollectible accounts) during the fourth quarter of 2003.

4.
That upon completion of its comprehensive cost/benefit analysis of its credit card program, Philadelphia Gas Works shall provide the analysis, its conclusions and its intended actions to the Office of Trial Staff and the Office of Consumer Advocate for review and comment.

5.
That Philadelphia Gas Works shall meet with the Office of Trial Staff and the Office of Consumer Advocate upon their request to discuss the comprehensive cost/benefit analysis of its credit card program.

6.
That Philadelphia Gas Works shall provide the Office of Trial Staff and the Office of Consumer Advocate an adequate sample of the case histories of Level 1 and Level 2 customers (as defined under the Bureau of Consumer Services’ Income Level Guidelines) who made their gas bill payments using credit cards in October and November of 2003 and March and April of 2004.

7.
That a copy of this Order shall be served on the Bureau of Consumer Services.

8.
That the inquiry and investigation at Docket No. R-00027838 is terminated and the docket marked closed.






BY THE COMMISSION,






James J. McNulty






Secretary

(SEAL)

ORDER ADOPTED:  June 12, 2003
ORDER ENTERED:  June 13, 2003
