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The case before the Commission involves the alleged billing dispute of Carl J. Edwards, Jr. (Complainant) against the Philadelphia Gas Works (PGW).  Administrative Law Judge Cynthia Williams Fordham (ALJ) , inter alia, found that PGW “should have given the Complainant a longer time to pay the [make up] bill for $1,229.45,” (ID p.11).  The estimated bill covered a three year period but the Complainant was asked to pay the bill in 12 months.  PGW is once again reminded that the make-up bill must match the period of the estimated bill, see Section 56.14 (2) (i).
I would note that the ALJ ordered a $500 civil penalty for PGW’s failure to provide reasonable service in the handling of this account.  PGW has not excepted to this fine.  Furthermore, in Michael E. Lewis v. PGW, Docket No. F-01008205, being issued today, the issue of PGW’s practice regarding make-up billing, meter reading and meter disposal has been referred to the Law Bureau for investigation and whatever further action or remedies that Law Bureau deems appropriate.
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