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HISTORY OF THE PROCEEDINGS



This decision dismisses a formal complaint which Carolyn Wallace filed against Duquesne Light Company (Duquesne Light) on September 27, 2002 alleging an inability to pay her electric bill.  Duquesne Light filed an answer and new matter on October 28, 2002.  Ms. Wallace did not file a reply to the new matter.
At the request of Duquesne Light, I cancelled the hearing scheduled for April 8, 2003 in this ability to pay proceeding to give Ms. Wallace an opportunity to reapply for Duquesne Light’s customer assistance program (CAP).  If Ms. Wallace was re-admitted into the CAP, Duquesne Light was to submit a certificate of satisfaction pursuant to 52 Pa. Code §5.24(b).



Counsel for Duquesne Light represented that Ms. Wallace had been accepted into CAP, but that Ms. Wallace had not responded to the attempts of Duquesne Light representatives to contact her to determine if she deemed her complaint to have been satisfied.  Without this Duquesne Light was not able to file a certificate of satisfaction.


On June 13, 2003, I issued First Interim Order directing Ms. Wallace to submit to me on or before June 25, 2003 a letter indicating whether or not her complaint has been satisfied by her acceptance into Duquesne Light’s CAP.  The order indicates that I would dismiss her complaint if I did not receive the letter on or before June 25, 2003.

Ms. Wallace did not comply with the directive contained in the First Interim Order.  No hearing has been held in this proceeding.
DISCUSSION
Because Ms. Wallace has been accepted into Duquesne Light’s CAP, it appears that the parties have settled this matter.  Ms. Wallace did not submit a letter to me indicating whether her complaint has been satisfied.  I deem this to be an indication that Ms. Wallace does not wish to pursue her complaint.  Accordingly, I will dismiss her complaint.  
CONCLUSIONS OF LAW


1.
The Commission has jurisdiction over the parties to and the subject matter of this proceeding.



2.
By not indicating whether her acceptance into Duquesne Light’s CAP satisfies her complaint, Ms. Wallace has indicated that she does not wish to pursue her complaint.
ORDER


THEREFORE,



IT IS ORDERED:



That the Complaint of Carolyn Wallace against Duquesne Light Company at Docket No. C-20028557 is dismissed.

Date:
July 1, 2003
















Larry Gesoff







Administrative Law Judge
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