BEFORE THE

PENNSYLVANIA PUBLIC UTILITY COMMISSION

George Wilson




:





:

v.





:     

C-20039925
:

Pennsylvania-American Water Company

:     

INITIAL DECISION

Before

Fred R. Nene        

Administrative Law Judge

On March 29, 2003, George Wilson (“the Complainant”) filed a formal complaint requesting the Commission’s assistance in establishing a payment plan whereby he could continue to receive residential water service from Pennsylvania-American Water Company (“the Respondent”).  The Respondent filed a timely answer and the Commission scheduled a telephonic hearing to be held at 10:00 a.m. on July 22, 2003.  

A prehearing order issued by me on May 28, 2003 and addressed to Mr. Wilson was returned as undeliverable.  The Post Office noted that the addressee had moved and had left no forwarding address.  At the time of the hearing, I telephone Mr. Wilson at the number he had listed on his complaint (724-654-2543).  A recording advised me that the number was disconnected and no further information was available.  Counsel for the Respondent, who had likewise been unable to contact the Complainant by mail or telephone, made a motion to dismiss Mr. Wilson’s complaint for failure to prosecute.  Counsel stated that Mr. Wilson was no longer a customer of the Pennsylvania-American Water Company.
The Respondent is entitled to a grant of its motion.  When a complainant requests help with payment arrangements to retain current utility service and then fails to attend a hearing scheduled on the matter and doesn’t tell the Commission where he or she can be contacted, the complaint will be dismissed with prejudice.  See: Jefferson v. UGI Utilities, Inc., Z-00269892 (entered December 26, 1995).
ORDER



THEREFORE, 
it is ordered: 
that the complaint of George Wilson v. Pennsylvania-American Water Company at Docket No. C-20039925 is dismissed with prejudice for failure to prosecute.
Date:  July 22, 2003
















Fred R. Nene          








Administrative Law Judge
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