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HISTORY OF THE PROCEEDINGS


On March 21, 2003, Mel Carter filed a complaint against PPL Electric Utilities Corporation.  In his
 complaint, Mr. Carter alleged as follows:

I never received any decision from the PUC in the mail pertaining to my utility account with Pa. Power & Light.  I continued to receive shut off notices from PPL and they told me to contact the PUC.  Several times I requested the PUC to send me the pertinent information again – nothing ever came.  Finally I spoke to someone at PUC who told me over the phone that a decision was made to pay 143.00 per month and a deposit of $457.00 as an initial payment.  However I was also told that the time had passed and they could not honor this anymore.  Again I requested to please send me the Formal Complaint Form so that I could satisfy the matter.  In the meantime I have been making monthly payments and PP&L helped me out with extending time to get the forms I needed to fill out and send back to the PUC.  I finally received on 3/19/03 the forms I needed.  That's why I have had to overnight this to you because PP&L is turning off the electric as of 3/24/03.
If I would have known from the beginning of the PUC decision I could have made the necessary arrangements to satisfy PP&L and would not have had to go thru this.
Thank you for your help in advance.

P.S.  I still did not receive the informal complaint Decision.

Based on these allegations, Mr. Carter asked that PPL be directed not to shut off his service.  He agreed to pay the $457 deposit and to continue making payments of $150 per month.


The complaint was served on PPL.  On May 5, 2003, PPL filed an answer to the complaint with new matter.  In its answer, PPL admitted or denied the various allegations in the complaint.  In its new matter, PPL averred that on April 14, 2003, PPL and Mr. Carter entered into an agreement under which Mr. Carter would immediately pay $175 to PPL, and then pay his  budget bill plus $100 per month against his debt to PPL on April 28, 2003, and then pay budget bills plus $40 per month beginning on May 7, 2003.  PPL's answer was attached to a certificate of service stating that its answer was served on Mr. Carter on May 5, 2003.



Answers to new matter may be filed within 20 days after service of the answer.  52 Pa. Code §5.63.  To date, I have received from Mr. Carter no response to PPL's new matter.  Neither the Commission's Document Folder for this case nor the Commission's computerized docket entry system contains any evidence of such a response.  Accordingly, I conclude that none was filed.    



This case was assigned to me on August 6, 2003.  Also on that date, a hearing was scheduled for November 5, 2003.  
DISCUSSION


Because Mr. Carter has not responded to PPL's new matter wherein PPL has averred that the parties have settled this complaint with a payment arrangement made after the complaint was filed but before the answer was filed, I conclude that PPL's claim is correct and that Mr. Carter is satisfied with the new arrangement.  Because that is the case, this complaint is satisfied, and there is no reason to hold a hearing.  Thus, by this decision, I will direct that the complaint is satisfied, that the hearing shall be canceled, and that the record should be marked closed.

CONCLUSION OF LAW


This complaint has been settled by the parties by a payment arrangement made after the complaint was filed but before the answer was filed. 
ORDER



THEREFORE,



IT IS ORDERED:



1.
That the complaint of Mel Carter v. PPL Electric Utilities Corporation at Docket No. C-20039833 is satisfied.



2.
That the hearing scheduled for November 5, 2003 shall be canceled.



3.
That the Secretary shall mark the record in this case closed.
Date:  August 20, 2003


___________________________







Michael C. Schnierle







Administrative Law Judge

�	In its answer, PPL refers to Mel Carter by the pronouns "she" and "her."  I checked the Bureau of Consumer Services computerized records which refer to "Mr. Carter" and use the pronouns "he" and "him."  Based on the BCS records, I am assuming that Mel Carter is male. 
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