PENNSYLVANIA PRIVATE 


PUBLIC UTILITY COMMISSION


Harrisburg, PA  17105-3265

	Heather Winn

	
	
	

	   v.
	
	C-20039811

	
	
	

	PPL Electric Utilities
Corporation



F I N A L    O R D E R



In accordance with the provisions of Section 332(h) of the Public Utility Code, 66 Pa. C.S. §332(h), the decision of Special Agent Amanda N. Rumsey dated September 2, 2003, has become final without further Commission action; 
THEREFORE,

IT IS ORDERED:

1. The Formal Complaint filed by Heather Winn against PPL Electric Utilities Corporation at Docket No. C-20039811 is hereby denied.

2. Within fifteen (15) days of the entry of the Final Commission Order, PPL Electric Utilities Corporation shall issue a bill to Heather Winn, in an amount equal to the sum of all amounts owed for consumption but not paid, as required by the BCS Decision issued January 25, 2003 at BCS Case No. 1219519.  This bill shall be calculated in accordance with the Commission's Order in Charles Stammel v. PG Energy, a Division of Southern Union Company, Opinion and Order entered May 21, 2003 at Docket No. C-20027994.

3. Heather Winn shall pay to PPL Electric Utilities Corporation, an amount equal to the bill issued pursuant to Ordering Paragraph 2 within sixty (60) days of the date of issue and pay, on or before the monthly billing due date, her budget bill plus $15 per month towards her overdue account balance.

4. As long as Heather Winn keeps the payment schedule stated in this order, PPL Electric Utilities Corporation shall not suspend or terminate her utility service except for valid safety or emergency reasons or assess late payment or finance charges against her account.

5. If Heather Winn does not keep the payment schedule stated in this order, PPL Electric Utilities Corporation is authorized to suspend or terminate her utility service in accordance with the Commission's regulations in Chapter 56 of Title 52 of the Pennsylvania Code.








BY THE COMMISSION,








James J. McNulty








Secretary

(SEAL)

ORDER ENTERED: October 15, 2003
