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History of the Proceeding
This initial decision approves three settlements entered into by Complainant Barbara Anne Papadeas with Respondent, the Peoples Natural Gas Company (“Peoples”).  Complainant filed a formal complaint against Peoples on January 13, 2003.  Peoples filed a timely responsive pleading.
The initial hearing was originally scheduled for April 21, 2003.  Prior to the hearing Complainant and counsel for Peoples held extensive discussions that resulted in a tentative settlement.  The initial hearing was postponed pending completion of the settlement and was rescheduled and held by telephone from Pittsburgh on August 5, 2003.  I was unable to contact Complainant at the telephone number listed on the complaint and on the hearing notice.  Counsel appeared by telephone on behalf of Peoples.  Counsel for Peoples advised that formal settlements had been signed by Complainant and Peoples, and Complainant has been substantially complying with the terms of the settlements.  Counsel offered the settlements as exhibits.  I advised Counsel for Peoples that, upon receipt of the transcript, I would proceed to prepare an initial decision accepting and approving the settlements unless I received information in the interim that a further proceeding would be necessary.  The record here consists of a 6-page transcript of my comments, the comments of Counsel for Peoples and six Peoples exhibits. The settlements are reviewed in the discussion section that follows and approved in the order at the end.  No briefs were filed.

Discussion

The three settlements are in this record as Peoples exhibits O, P and Q.  Each document provides for the payment of the budget amount on the account for that property and an additional amount on the accumulated arrearage.  Two of the properties are rental properties and one is the Complainant’s residence.  As the parties have agreed to the payment arrangements and it appears that Complainant has been substantially complying with the terms of the settlements, I conclude that it is in the public interest to approve the settlements and conclude the present litigation.  The settlements resolve what could have been a relatively complex complaint proceeding.  Under the circumstances here, it may be that Complainant concluded that the matter was resolved and her participation was not required.  I have assumed that to be the case in the disposition I have made of the complaint.
Conclusions of Law
1. The parties to and the subject matter of this case are within the jurisdiction of this Commission.

2. The settlements entered into by the parties are in the public interest.
ORDER

THEREFORE,
IT IS ORDERED:
1. That the complaint of Barbara Anne Papadeas against The Peoples Natural Gas Company, docketed at C-20039228, is sustained to the extent of approving the three settlements between Complainant and Peoples and otherwise dismissed.
2. That, with regard to her account for gas service from Peoples at her residence, 1016 23rd Avenue, Altoona, PA 16601-3835, Complainant is directed to pay her current budget plus $150.00, when due, each month.  Peoples Exhibit P.


3.
That, with regard to her account for gas service from Peoples at 1207 14th Avenue Fl 2, Altoona, PA 16601-3835, Complainant is directed to pay her current budget plus $80.00, when due, each month.  Peoples Exhibit O.



4.
That, with regard to her account for gas service from Peoples at 1219 14th Avenue, Altoona, PA 16601-3835, Complainant is directed to pay her current budget plus $80.00, when due, each month.  Peoples Exhibit Q.
5.
That if Complainant complies with the payment schedules established by this Order, Peoples shall not assess any late payment charges nor shall it terminate or suspend service to the Complainant except for valid safety and/or emergency reasons.

6.
That if Complainant fails to comply with the terms of this Order, Peoples is authorized to terminate her service pursuant to the provisions of the Pennsylvania Public Utility Code and this Commission’s regulations in Chapters 55 and 56 of the Pennsylvania Code.

7.
Peoples shall exercise diligence in providing Complainant with assistance and information for applying for all available assistance in meeting her payment obligation to Peoples.

Date:  October 24, 2003



 

                        
       







Michael A. Nemec







Administrative Law Judge


