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INITIAL DECISION

Before

Amanda N. Rumsey
Special Agent

HISTORY OF THE PROCEEDING

On March 31, 2003, Jeraldine Jones (Ms. Jones) filed a formal Complaint against PECO Energy Company (PECO) alleging a financial inability to pay her utility bills. 

On May 13, 2003, PECO filed an answer denying the material allegations of the Complaint.  

By Telephone Hearing Notice dated July 24, 2003, the parties were notified that an Initial Telephone Hearing was scheduled for December 16, 2003.  This case was assigned to me pursuant to 52 Pa. Code § 56.174.

On July 25, 2003, I issued a Prehearing Order advising the parties of applicable procedures regarding advance submission of proposed exhibits, attorney representation, continuances, subpoenas, discovery and informal information exchange, complainant’s burden of proof and the Commission policy encouraging settlements.  The Prehearing Order reminded the parties of the date and time of the scheduled hearing, and advised them that the case could be dismissed if they failed to obtain a continuance and failed to appear for the hearing.  Finally, the Prehearing Order reminded the parties of their responsibility to notify me of any change in the telephone number where they could be contacted for the hearing.
In accordance with the Prehearing Order, by cover letter dated December 8, 2003, PECO submitted three copies of five (5) proposed exhibits for possible use at the Initial Telephone Hearing. 
The Initial Telephone Hearing convened as scheduled on December 16, 2003. Priya Sankar, Esquire appeared on behalf of PECO.  I attempted to contact Ms. Jones at the home telephone number on her Complaint and received a telephone company recording indicating that the number had been disconnected.  The message further stated that calls were being taken at (215) 331-0956.  That number was answered by a woman who identified herself as Ms. Jones’ daughter, Harrietta Jones-Wright.  Ms. Jones-Wright informed me that her mother had passed away on November 11, 2003.  I relayed this information to Ms. Sankar who stated that PECO had been provided with the same information by Ms. Jones-Wright.  PECO presented a witness, who testified that Ms. Jones’ account has been closed.  No exhibits were admitted into evidence.  The record closed at the conclusion of the hearing on December 16, 2003.
FINDING OF FACTS

1.
On March 31, 2003, Ms. Jones filed a Formal Complaint against PECO at Docket No. C-20039899 alleging an inability to pay her electric bills.

2.
An Initial Telephone Hearing was scheduled for December 16, 2003, with both parties provided notice thereof.

3.
When I attempted to contact Ms. Jones, for the hearing, I was informed by her daughter that she is deceased.

4.
Ms. Jones’ PECO account was closed on November 11, 2003, leaving a final balance of $1862.25.
DISCUSSION
In light of the above facts, I conclude that the most appropriate resolution of this case is to dismiss Ms. Jones’ Complaint as moot.  PECO may avail itself of the  remedies available at law if it wishes to collect on the finalized account.
ORDER
THEREFORE, 
IT IS ORDERED:

That the Formal Complaint of Jeraldine Jones against PECO Energy Company at Docket No. C-20039899 is hereby dismissed as moot. 

Dated: December 18, 2003
_________________________






Amanda N. Rumsey






Special Agent
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