BEFORE THE

PENNSYLVANIA PUBLIC UTILITY COMMISSION

Harrisburg, PA 17105
Mary Frayne







PUBLIC MEETING:










DECEMBER 18, 2003


v.







DEC-2003-OSA-0273*










Docket No.  C-20029005

PECO Energy Company

STATEMENT OF COMMISSIONER GLEN R. THOMAS

I agree that the Commission’s original order in this matter simply constitutes a clarification and interpretation of our existing regulations and published policy statements.  The Commission has the authority to interpret and clarify through individual cases.


I nonetheless appreciate the concern raised by the Office of Consumer Advocate (“OCA”) on page 2 of its Petition for Reconsideration:  “Of particular concern is the Commission’s suggestion that utilities should only give one payment arrangement unless there is a change in circumstances and the direction to the Bureau of Consumer Services (BCS) that they offer only one payment arrangement.”  I would like briefly to address and, perhaps, allay this concern.

OCA is correct that the Commission merely “suggested” that a utility company offer only one payment arrangement unless there is a change in circumstances.  A company remains free to offer more than one payment arrangement if it so desires -- even in the absence of changed circumstances.  I can envision situations in which a second payment arrangement may help with collection efforts.  At the opposite extreme, a company that offers multiple payment arrangements without good cause does so at its own risk.  The Commission may decide to disallow uncollectibles in the context of a rate case.  A company’s shareholders bear the risk if the company does not seek recovery through a rate case.  As for determining “changed circumstances,” a company must be reasonable and should consider guidance provided by BCS.

While OCA is correct that the original order “directed” BCS to recommend only one payment arrangement unless there is a change in circumstances, the order does not change BCS’s broad discretion in determining “changed circumstances.”  I trust BCS to follow established BCS procedures and to allow a subsequent payment arrangement when appropriate based on changed circumstances.  Every case is different and BCS should be afforded flexibility to address unique circumstances.
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Glen R. Thomas, Commissioner
