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I concur with the spirit of Commissioner Thomas’ Statement in this proceeding.  The Commission’s Opinion and Order adopted September 10, 2003, makes two points quite clear.

First, it is clear that a utility certainly has the discretion to give more than one arrangement, particularly where there is a change in circumstances.  As we stated in our prior Order
:

A utility may, but is not required to, offer multiple payment arrangements. Specifically, 52 Pa. Code § 56.151(3) reads as follows:
(3)
[The utility shall m]ake a diligent attempt to negotiate a reasonable payment agreement if the ratepayer or occupant claims a temporary inability to pay an undisputed bill. Factors which shall be considered in the negotiation of a payment agreement shall include, but not be limited to: 

     
(i)   The size of the unpaid balance. 

    
(ii)   The ability of the ratepayer to pay. 

     
(iii)   The payment history of the ratepayer. 

     
(iv)   The length of time over which the bill accumulated


Second, BCS may exercise its discretion to open a new case when circumstances have changed.


With regard to our Staff practices, the BCS shall offer only one payment arrangement.  However, new cases may be opened when circumstances have changed. …The BCS shall continue its long standing procedure of giving priority to complaints involving substantial balances.

Id. at 7.

These inability to pay cases are challenging.  Nonetheless, it is critical that we carefully balance the competing interests involved – namely, the customer’s valid need for a reasonable payment arrangement versus the company’s right to be compensated for services rendered. 
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