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HISTORY OF THE PROCEEDING



On July 14, 2003, Elsa E. Carmona (Complainant) filed a Complaint against PPL Electric Utilities Corporation (PPL or Respondent), alleging that she cannot afford to pay $2,000 on her bill because she doesn’t have that amount; and that she can only make installment payments; and that she is currently going through divorce proceedings.

Respondent duly filed an Answer denying that it has been unreasonable in billing Complainant or in any other way.  PPL averred that Complainant’s then overdue balance was $10,607.56; that she made only two payments since May 25, 2001; and that Complainant has defaulted on payment arrangements.  PPL further denied that Complainant is unable to pay a service reconnect fee of $2,000 and then current bills plus $40.00/month on the overdue balance as indicated in the most recent decision of the Bureau of Consumer Services (BCS) dated May 23, 2003 at Case No. 1386183.  PPL seeks dismissal of the Complaint.



A telephonic hearing was held on December 19, 2003.  Complainant appeared and testified on her own behalf.  Respondent was represented by counsel, presented one witness and introduced two exhibits.

FINDINGS OF FACT



1.
Complainant is Elsa E. Carmona of 822 - 3rd Street, Apt. 2, Whitehall, PA 18052.


2.
Respondent is PPL Electric Utilities Corporation.



3.
On May 22, 2003, electric service to Complainant was terminated for non-payment of a balance of $10,607.56.
4.
Complainant is no longer a utility customer of PPL Electric Utilities Corporation.


5.
Electric service to premises 822 – 3rd Street, Apt. 2, Whitehall, PA 18052 is now provided under a different account in the name of Lee Schlanger who has a balance of $1,824.34 which is not the subject matter of the instant proceeding.
6.
A BCS decision (Case No. 1386183) provided that Complainant pay $2,000 and then current bills plus $40.00/month on the then outstanding balance of $10,564.48.
7.
Complainant made only two payments of $88.00 each since May 25, 2001 and no payments since the BCS decision of May 23, 2003.

DISCUSSION



In this matter, Complainant has appealed a decision of the Bureau of Consumer Services dated May 23, 2003 (Case No. 1386183) which ordered Complainant to pay $2,000 down to have electric service restored and pay current bills as and when they fell due plus the additional amount of $40.00/month on the then outstanding balance of $10,564.48.


The record evidence indicates that electric service was terminated on May 22, 2003 for an unpaid balance of $10,607.56.  PPL Exhibit No. 1 indicates that from January 9, 2002 to May 22, 2003, Complainant made only two payments of $88.00 each.



During the course of the hearing, the Administrative Law Judge elicited from Complainant her income and expenses.  Thereafter, it was disclosed of record that an electric service account at Complainant’s residence was opened on May 28, 2003 by, and is now in the name of, Lee Schlanger, Complainant’s stepson, who recently moved in and who has a different account with a current balance of $1,824.34, which is not the subject matter of the instant matter.  Thus, he is now the ratepayer of record, and Complainant Elsa E. Carmon is not currently a ratepayer of Respondent.



Although Respondent’s witness testified that PPL was agreeable to the BCS repayment decision, counsel for Respondent correctly recognized and moved that the Complaint be dismissed because Complainant is not a customer or ratepayer of Respondent.



A review of applicable Commission decisions where the Complainant is no longer the utility customer, as in the instant matter, reveals that in such cases, the BCS determination is not to be adopted, but the entire amount is due and payable upon the entry of the final Commission Order.  See French v. West Penn Power Co., C-00970856 (entered April 16, 1998; Bollinger v. Duquesne Light Co. and The Peoples Natural Gas Co., Z-00377307 (entered April 29, 1998); and DeAngelo v. P.G. Energy Co., Inc., C-00968276 (entered August 26, 1997) where the case was dismissed “with prejudice” and the entire amount made due and payable upon entry of the Commission final Order.



By reason of the foregoing, the Complaint will be dismissed with prejudice and the entire balance will be due and payable upon entry of the Commission final Order in this matter.
CONCLUSIONS OF LAW

1.
The Commission has jurisdiction over Respondent PPL Utilities Corporation.


2.
Commission precedent provides that where a Complainant is no longer the utility customer, a Bureau of Consumer Services determination is not to be adopted, but the entire account balance is due and payable upon entry of the final Commission Order.
ORDER


THEREFORE,


IT IS ORDERED:



1.
That the Complaint of Elsa E. Carmona against PPL Electric Utilities Corporation at Docket Number Z-01386183 is hereby dismissed with prejudice.



2.
That the entire balance of $10,607.56 is due and payable in full upon the entry of the Commission final Order in this proceeding.



3.
That the record in this case be marked closed.

Date:
December 30, 2003



___________________________________








Herbert Smolen







Administrative Law Judge
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