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INITIAL DECISION
Before

Amanda N. Rumsey

Special Agent

HISTORY OF PROCEEDING AND DISCUSSION

On June 25, 2003, Donald P. Dunkleberger (Mr. Dunkleberger) filed a formal Complaint against PPL Electric Utilities Corporation (PPL) alleging a financial inability to pay his utility bills and requesting a payment arrangement.  On July 15, 2003, PPL filed an Answer denying the material allegations of the Complaint.

A telephonic Hearing was held before me on January 29, 2004.  At the hearing, the parties agreed that Mr. Dunkleberger had paid the entire overdue balance owed to PPL.  Mr. Dunkleberger withdrew his Complaint on the record.  Since the allegations of the Complaint are now moot, the withdrawal is appropriate and will be granted.

ORDER

THEREFORE,

IT IS ORDERED:

1.
That the request of Donald P. Dunkleberger to withdraw his Complaint in the matter of Donald P. Dunkleberger v. PPL Electric Utilities Corporation at Docket No. C-20030584 is hereby granted.

2.
That the record in this case shall be marked closed.

Date:
January 29, 2004



_______________________________








AMANDA N. RUMSEY








Special Agent
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