PENNSYLVANIA PRIVATE 


PUBLIC UTILITY COMMISSION


Harrisburg, PA  17105-3265

	Bonnie A. Zaborowski

	
	
	

	   v.
	
	C-20030669

	
	
	

	Duquesne Light Company



F I N A L    O R D E R



In accordance with the provisions of Section 332(h) of the Public Utility Code, 66 Pa. C.S. §332(h), the decision of Administrative Law Judge John H. Corbett, Jr. dated December 19, 2003, has become final without further Commission action; 
THEREFORE,

IT IS ORDERED: 
1. That the complaint of Bonnie A. Zaborowski against Duquesne Light Company at Docket No. C‑20030669 is hereby dismissed with prejudice.

2. That within 15 days of the date the Commission enters its Order in this case, the Respondent shall tender a bill to the Complainant for the net total amount of consumption payments missed while this appeal was pending, together with any unpaid down payment resulting from non-compliance with the payment arrangement that the Commission’s Bureau of Consumer Services determined at BCS Case No. 1371900 on June 5, 2003.

3. That within 30 days of the date the Commission enters its Order in this case, the Complainant shall pay the Respondent a sum of money equal to the amount of the bill tendered in accordance with the preceding ordering paragraph.

4. That in addition to the payment directed in the foregoing paragraph, the Complainant shall pay the Respondent the monthly budget amount of the bills as they come due, plus $15.00 a month to reduce the arrearage owed on this account, on the date due for the payment of each monthly bill, effective with the first monthly bill received after entry of the Commission’s Order in this case and continuing thereafter on the due date for the payment of each regular monthly bill, until the arrearage on this account has been paid in full.

5. That the Respondent shall give the Complainant within 10 days of the date of issuance of this Order whatever information it may have to enable the Complainant to apply for its Customer Assistance Program.

6. That the Complainant may avoid the payment plan established in the foregoing paragraphs by successfully enrolling in the Respondent’s Customer Assistance Program.  So long as she successfully participates in the Customer Assistance Program, the Complainant will not be required to comply with the payment schedule established in the foregoing paragraphs in order to retain the utility service she receives from the Respondent.

7. That, so long as the Complainant adheres to the terms of this Order, the Respondent shall not assess any late payment charges nor shall Respondent terminate service to the Complainant, except for valid safety and/or emergency reasons.

8. That if the Complainant fails to adhere to the terms of this Order, the Respondent is hereby authorized to terminate service to the Complainant pursuant to the provisions of the Public Utility Code, 66 Pa. C.S. §§101, et seq., and the regulations of this Commission, 52 Pa. Code §§56.1, et seq.








BY THE COMMISSION,








James J. McNulty








Secretary

(SEAL)

ORDER ENTERED: February 26, 2004
