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STATEMENT OF VICE CHAIRMAN ROBERT K. BLOOM 

The Commission today adopts the Initial Decision of Administrative Law Judge Herbert Smolen (ALJ) which dismisses the Complaint of Elsa E. Carmona (Complainant) against PPL Electric Utilities Corporation (PPL).  The dismissal was with prejudice since the Complainant did not appear at the hearing.

The Complainant’s service was terminated on May 22, 2003 for an unpaid balance of $10,607.56.  On May 28, 2003 the Complainant’s stepson opened service under his name and has a current balance of $1,824.34.

This case presents, in my opinion, several troubling points.  First, did the utility seek a security deposit for the stepson’s account?  Secondly, did the utility require identification to verify the stepson’s name?  Finally, did the utility investigate to ensure that the stepson did in fact just move in?  If the stepson lived at the premises, the utility should have investigated as to whether this was just an example of “name switching.”  The Commission ruled on this issue and has set forth the procedure in John Kutas v. Bell Atlantic.
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Robert K. Bloom, Vice Chairman 

� See Martin Jefferson v. UGI, Docket No. Z-00269892, December 26, 1995.





� This balance accrued from May 28, 2003 until the December 19, 2003 hearing.





�John Kutas v. Bell Atlantic, Docket No.  F-00252231, August 26, 1996.





