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HISTORY OF THE PROCEEDINGS


On September 3, 2003 Irene Wentzel
, (Complainant) filed a Formal Complaint (Complaint) with the Pennsylvania Public Utility Commission (Commission) alleging that she was being billed for long distance calls she did not make.  Complainant requested the Commission help solve the problem, see where the calls were coming from and see if it was her neighbors placing the calls.



On October 1, 2003, Commonwealth Telephone Company filed its Answer (Answer) denying that Complainant was being billed for calls she did not make.



On March 30, 2004, a corrected Hearing Cancellation/Reschedule Notice was issued advising the Parties that an Initial Hearing in this matter was scheduled for April 9, 2004, and the matter was assigned to me.

On April 9, 2004, both Parties appeared for hearing and were prepared to proceed.



At the Hearing Parties were able to come to an amicable agreement settling the issues and further agreed that I would memorialize their agreement in my Initial Decision.  The terms of their agreement are as follows:

(a) Commonwealth Telephone Company shall credit the account of Irene Wentzel the amount of $6.82, rounded to $7.00; and 
(b) Irene Wentzel shall not request long distance telephone service from Commonwealth Telephone Company. 

CONCLUSION OF LAW

1. The amicable settlement of the issue raised in this Complaint is in the public interest.
ORDER
THEREFORE, 
IT IS ORDERED: 
1. Commonwealth Telephone Company shall issue a credit to the service account of Irene Wentzel, the amount of $7.00; and

2. Irene Wentzel shall not request long distance telephone service from Commonwealth Telephone Company; and

3. The Complaint at Docket No. F-01461471 shall be marked closed.

Date:
April 13, 2004
















Ember S. Jandebeur







Administrative Law Judge
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